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SCIENCE LESSON

BACK TO BASICS

SPREADING AWARENESS

MEASURING SUCCESS

TODAY’S AGENDA
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EARLY BIRD REGISTRATION IS 
EXTENDED!
$50 off the full-price conference registration
Register by August 31 to save!

* TIP: You can use FPP-G training funds for registration



MEET THE PRESENTER
TIMM KRUEGER | COMMUNICATIONS & MARKETING CONSULTANT 

• HOUSING ACTION ILLINOIS

• SMITHBUCKLIN
• PEORIA HOUSING AUTHORITY

• S&S PROPERTY MANAGEMENT
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SCIENCE 
LESSON
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POLL: WHICH FLYER IS MORE APPEALING TO YOU?

A B

Why is this more appealing?
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POLL: WHICH FLYER IS MORE APPEALING TO YOU?

B

Why is this more appealing?
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HUMANS HAVE SHORT ATTENTION SPANS

Eye-catching



THE BRAIN LOVES VISUALS

Eye-catching

Good use of color

Balanced
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THE BRAIN LOVES VISUALS…AND SIMPLICITY

Eye-catching

Good use of color

Balanced

PRESENTATION BY TIMM KRUEGER | HOUSING ACTION ILLINOIS



PRESENTATION BY TIMM KRUEGER | HOUSING ACTION ILLINOIS

WHO’S EVER SEEN A MENU LIKE THIS?
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TIP: Tools like PowerPoint or Canva are more 
powerful and easier to use than Word or Publisher



BACK TO 
BASICS
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BRAND CONSISTENCY
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RESOURCE: Style Guide Template 

• Why be consistent?
• Humans crave it

• Strong brand voice » more 

effective marketing in the 

future

• How do you do it?



BRAND CONSISTENCY
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BRAND CONSISTENCY
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RESOURCE: Style Guide Template 

• What goes in here?
• Brand colors

• Fonts

• Logo usage

• Tone of voice

• Mission/vision
• Consistent language



IMAGES
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IMAGES
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IMAGES
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TIP: Real images make people 35% more likely to respond to your 
CTA than stock photos



SPREADING 
AWARENESS
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COMPOSING CONTENT

STEP ONE
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CREATE A CONTENT STRATEGY
• How will this be used?

• How often will we need it?
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WHAT’S YOUR GOAL?

• Length: short
• Ideas: flyer, postcard

• Content: info might change

• Should look good in B&W 

• Your goal: catch their attention!
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TIP: Go single-sided if you’re putting them 
on bulletin boards

WHAT’S YOUR GOAL?
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TIP: Go double-sided if you’re handing them 
out in-person 

WHAT’S YOUR GOAL?
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WHAT’S YOUR GOAL?

TIP: If you can’t print in color, use thick icons, bold fonts, and print 
on colored paper
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WHAT’S YOUR GOAL?

INFORMATIONAL

• Length: longer
• Ideas: brochure, booklet

• Content: info won’t change

• Invest – use a real printer!

• Your goal: be persuasive!

WHAT TO INCLUDE

• Program description
• Who it’s for

• How it can help them

• Who its helped before

• Where they can sign up



COMPOSING CONTENT
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STEP TWO ORGANIZE AND PRIORITIZE
• What is essential?

• What’s just taking up space?



COMPOSING CONTENT
STEP ONE
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CREATE A CONTENT STRATEGY
• How will this be used?

• How often will we need it?



COMPOSING CONTENT
STEP THREE
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MAKE YOUR PURPOSE CLEAR
• Don’t bury the lead

• Tell them what they need to 

know
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DIRECT MAIL CAMPAIGNS

Beware – some reports suggest that just 
3.4% of recipients respond to direct mail

• Make it interactive 
• Be bold – grab their attention 

• Clear call-to-action



CONTENT STRATEGY
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THREE AUDIENCES 
PROSPECTIVE

EXISTING

LAPSED

FRIENDS YOU HAVEN’T MET YET
• Require more initial information

• Use your elevator pitch

AFTER THE ASK
• Thank them

• Update them, then ask again

LONG LOST RELATIVES
• Remind them of who you are

• Remind them how they helped the 

community



PRESENTATION BY TIMM KRUEGER | HOUSING ACTION ILLINOIS

WHAT’S YOUR GOAL?

Hi-res images

Tell a story
Demonstrate your 

impact

Tell them how they 
can help – don’t 

assume they know

Shorter

Think: postcard or 
up to two pages

Bonus: remittance 

envelopes 

Longer –

Up to eight pages
Think: annual report, 

bi-fold booklet

INDIVIDUAL 
GIVING

INSTITUTIONAL 
FUNDERS
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NOW TRENDING
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NOW TRENDING
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REMEMBER THIS?

Eye-catching

Good use of color

Balanced

Proof read!



PROOFREADING 
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TIP: Measure twice, cut once – always proofread before you send 
your piece to print



MEASURING 
SUCCESS
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TRACKING THINGS YOU CAN’T CLICK

1.Quantity 
2.Demographics 

3.When did you send it?
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TRACKING THINGS YOU CAN’T CLICK

QR CODES



CUSTOM PHONE NUMBER
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TRACKING THINGS YOU CAN’T CLICK



PRESENTATION BY TIMM KRUEGER | HOUSING ACTION ILLINOIS

TRACKING THINGS YOU CAN’T CLICK

VANITY URL
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TRACKING THINGS YOU CAN’T CLICK

GOOGLE ANALYTICS EVENTS



THANK YOU
Timm@HousingActionIL.org
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