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TODAY'S AGENDA

SCIENCE LESSON

BACK TO BASICS

@
o SPREADING AWARENESS
4

MEASURING SUCCESS
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$50 off the full-price conference registration
Register by August 31 to save!

LEADING THE WAY

2018 Housing Matters! Conference
October 25 & 26 | Bloomington, IL
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MEET THE PRESENTER

TIMM KRUEGER | COMMUNICATIONS & MARKETING CONSULTANT

*+  HOUSING ACTION ILLINOIS

*  SMITHBUCKLIN
*+  PEORIA HOUSING AUTHORITY

*+ S&S PROPERTY MANAGEMENT
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POLL: WHICH FLYER IS MORE APPEALING TO YOU?

A B
[

ACathollcs for Housing, Inc. E—
CFH in collaboration with N COLLABORATION WITH FIRST HOME AL

First Home Alliance

NEED HELP WITH YOUR
FREE HOUSING SITUATION?

HOUSING COUNSELING We can help.

Workshops
P We're hosting four FREE housing counseling
workshops, and you're invited! Come learn about

Monday, April 13, 2015 8:30 a.m. - 11:00 a.m.
ursday, April 23, 2015 p-m. - 9:00 money management, fixing your credit, and the

Why IS t 115 m Feterappealir‘g? :ArBaC‘“WsC;}fsthaofr?reo'.vmer'sh\p from our certified and

15941 Donald “urtis Drive
Woodbridge, VA 22191

Wednesday, April 15, 2015 9:00 a.m. - 12:00 p.m. 0{;; . .
Monday, April 20, 2015 - 6:00 p.m. - 9:00 p.m. Qpé Visit our website to

SERVE learn more and register!

10056 Dean Drive @of CFHVA.org | 703.221.4510

Manassas, VA 20110

Learn About:
Personal Money Management

The ABC’s of Homeownership

Credit Counseling
Being a Responsible Tenant
Advanced Registration Required

2 APRIL 15| 9
?PM APRIL 20 | & PN

Register on line at www.cfhva.org
or call for more information 703-221-4510

Sponsored by Open Door Housing Fund
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POLL: WHICH FLYER IS MORE APPEALING TO YOU?

B

NEED HELP WITH YOUR
HOUSING SITUATION?

We can help.

We're hosting four FREE housing counselin g
workshops, and you're invited! Come learn about
management, fixing your credit, and the

Why is this more appealing? ?E;“js:;?sthaofr?reowmcrsmp from our certifi
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HUMANS HAVE SHORT ATTENTION SPANS
You have about eight seconds to get our attention

NEED HELP WITH YOUR
HOUSING SITUATION?

We can help.

We're hosting four FREE housing counse ling

workshops, and you're invited!
management, fixing your credi

Eye-catching

money
ABC's of homeownership from our certifi
trained staff.
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SCIENCE LESSON

THE BRAIN LOVES VISUALS
They’re processed 60,000 times faster than text

INEOGRAPHICS

rrrrrrrrrrrrrrrrrrrrrrr

Eye-catching

Good use of color % 40
***** OF PEOPLE

RESPOND BETTER TO

* ‘ * ‘ VISUAL INFORMATION

Balanced
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THE BRAIN LOVES VISUALS...AND SIMPLICITY

Cognitive fluency » Ease, order, hierarchy
I

NEED HELP WITH YOUR
HOUSING SITUATION?
We can help.

GOOd use Of COIor We're hosting four FREE housing counselin g

workshops, and you're invited! Come learn about

Eye-catching

money management, fixing your credit, and the
ABC's of homeownership from our certifi

trained staff.

Balanced
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WHO'’S EVER SEEN A MENU LIKE THIS?
The science behind the design

PASTAS

Served with Garlic Cheese Bread
~sw4Spaghetti Marinara...$9.99
Spaghetti Meatball...$11.99
~=m@4Spaghetti Veggieball...$11.99
Homemade Meat Lasagna...$12.99

-=sw4 Penne Perugia...$9.99
With Roasted Eggplant, smoked Mozzarella,
Fresh Tomato & Basil

Sausage & Peppers...$10.99
Italian Sausage & Bell Pepper Medley
in a Lightly Spiced Tomato Basil Sauce over Penne

Chicken Ravioli...$12.99
With Porcini, Portabella & Button Mushroom
in our Marsala Cream Sauce

Shrimp Pesto...$14.99
With Kalamata Olive, Sun-Dried Tomato,
Pine Nut & Feta in a Creamy Pesto Sauce over Penne

Wild Blackened Salmon...$14.49
Artichoke & Sun-Dried Tomato Cream Sauce
over Linguine, topped with Blackened Salmon

The Rigatoni...$11.99
Meridians' Favorite with Chicken, Broccoli &
Sun-Dried Tomato in our Savory Cream Sauce

Chicken Dijon...$12.99
With Mushroom & Artichoke in a
Dijon Cream Sauce over Penne

-~ Vegetarian Dish

GOURMET PIZZAS

13 inch ~ 8 Slices
~=4 Vegetarian.. ?14 .49
4 Cheeses, Omon Olive, Bel Pepper, Mushroom
& Tomato
—~=m4taliana...$10.49
4 Cheeses

El Yankee...$11.49
The Perfect Pepperoni

—=z% Roman...$14.99
Basil Pesto, Gorgonzola, Sun-Dried Tomato
& Pine Nuts

Tropicana...$11.99

4 Cheeses, Pneapple & Ham
Mexicali...$14.99

Grilled Chicken, BBQ, 4 Cheeses,
Bell Pepper Medley & Onion

La Pampa...$13.99
4 Cheeses, Ham & Hearts of Palm with Aioli

Mediterranean...$14.99
Grilled Chicken, 4 Cheeses, Our Fire-Roasted Pepper
Sauce, Bell Pepper Medley & Onion
Custom Pizza...$10.49
Start with our 4 Cheese
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ﬁ TIP: Tools like PowerPoint or Canva are more
powerful and easier to use than Word or Publisher

Design e Dowwad () nake pubsc

Type in your search, Press
enter, Find the perfect image
from our irary of over one

Explore
the "
Gate! Lo

million,

Explore all the best sights
San Francisco has to oMer
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BACK TO
BASICS
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BRAND CONSISTENCY

Your organization’s visual signature

BR AND
GUIDELINES

JOOE R N AGHENE, H E QBB

# RESOURCE: Style Guide Template

*  Why be consistent?
* Humans crave it
« Strong brand voice » more
effective marketing in the
future

 How do you do it?
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BRAND CONSISTENCY

Who benefits from the

Creation of a Style Guide?

New employees have a general
idea about the brand but don't
understand the technical aspects

of how it should be used.

External contractors need to
learn about your brand quickly,
so they can match your tone
and create work that represents

your brand well.
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BRAND CONSISTENCY

Your organization’s visual signature

BR AND )
GUIDELINES :

JOOE R N AGHENE, H E QBB

# RESOURCE: Style Guide Template

* What goes in here?

Brand colors
Fonts

Logo usage
Tone of voice
Mission/vision

Consistent language
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IMAGES

Images are made up of tiny dots called pixels
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IMAGES

Add authenticity to your work — use real photos!

# TIP: Real images make people 35% more likely to respond to your
CTA than stock photos
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SPREADING
AWARENESS
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COMPOSING CONTENT

STEP ONE CREATE A CONTENT STRATEGY
How will this be used?

How often will we need it?
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WHAT'S YOUR GOAL?

Promoting events and workshops

* Length: short

* Ideas: flyer, postcard

information from
and trained
rofessionals on:

« Content: info might change
* Should look good in B&W

CDBG OPERATIONS PRESENTS

HOUSING
EXP0 2018

FRIDAY, AUGUST 24

* Your goal: catch their attention! i
RVENTION

MUCH MORE!
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SPREADING AWARENESS

WHAT'S YOUR GOAL?

Promoting events and workshops

# TIP: Go single-sided if you're putting them
on bulletin boards

Get FREE information from
‘ certified and trained
housing professionals on:

- HOME BUYER
ASSISTANCE

 RENTAL ASSISTANCE

« FORECLOSURE
PREVENTION AND
INTERVENTION

« AND MUCH MORE!

CDBG OPERATIONS PRESENTS

HOUSING

EXP0 2018

FRIDAY, AUGUST 24

Join Us on Friday, August 24
Main Street 4204

6435 West Main Street
Belleville, IL 62226

a— v
c'nnns u-ns | 618.274.7832 X. 231

The featured workshop, Process of Buying a
Home, will start at 10:30 a.m.

Door prizes | Light snacks and refreshments

AEa
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SPREADING AWARENESS

WHAT'S YOUR GOAL?

Promoting events and workshops

# TIP: Go double-sided if you're handing them
out in-person

Get FREE information from
‘ certified and trained
housing professionals on:

- HOME BUYER
ASSISTANCE

 RENTAL ASSISTANCE

« FORECLOSURE
PREVENTION AND
INTERVENTION

« AND MUCH MORE!

CDBG OPERATIONS PRESENTS

HOUSING

EXP0 2018

FRIDAY, AUGUST 24

Join Us on Friday, August 24
Main Street 4204

6435 West Main Street
Belleville, IL 62226

a— v
c'nnns u-ns | 618.274.7832 X. 231

The featured workshop, Process of Buying a
Home, will start at 10:30 a.m.

Door prizes | Light snacks and refreshments

AEa
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WHAT'S YOUR GOAL?

Promoting events and workshops

ﬂ-m’l'm-uova—-w-mmm

Sunflower Fest

Sat., August 8, 2015
11:00 am - 10:00 pm

TIP: If you can't print in color, use thick icons, bold fonts, and print
on colored paper
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WHAT'S YOUR GOAL?

Information about your organization and services

INFORMATIONAL WHAT TO INCLUDE

* Length: longer * Program description

* Ideas: brochure, booklet * Who it's for

« Content: info won't change * How it can help them

* Invest — use a real printer! *  Who its helped before
* Your goal: be persuasive! *  Where they can sign up
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COMPOSING CONTENT

STEP TWO ORGANIZE AND PRIORITIZE
« What is essential?

*  What's just taking up space?
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(& Presentation - Untitled Design x

@ Secure | https://www.canva.com/design/DACg4QIAVSI/m3jqv7D2KbynDO

THE GUIDE TO THE ENDA

SAVING TH

RCAS

DOLPHINS

A\

CONTENTY
MARKETERS

+ Add a new page

e
(nu:\sé“

IMOLPHINS



COMPOSING CONTENT

STEP THREE MAKE YOUR PURPOSE CLEAR
Don’t bury the lead
* Tell them what they need to

know
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DIRECT MAIL CAMPAIGNS

Stand out in the mailbox

Beware — some reports suggest that just
3.4% of recipients respond to direct mail

« Make it interactive
* Be bold - grab their attention

* Clear call-to-action
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CONTENT STRATEGY
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THREE AUDIENCES

PROSPECTIVE FRIENDS YOU HAVEN'T MET YET
* Require more initial information

» Use your elevator pitch

EXISTING AFTER THE ASK
* Thank them
* Update them, then ask again

LAPSED LONG LOST RELATIVES
* Remind them of who you are
* Remind them how they helped the

community
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INDIVIDUAL
GIVING

& SPREADING AWARENESS

WHAT'S YOUR GOAL?

Shorter

Think: postcard or
up to two pages
Bonus: remittance

envelopes

Hi-res images
Tell a story
Demonstrate your
impact
Tell them how they
can help - don't

assume they know
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INSTITUTIONAL
FUNDERS

Longer -

Up to eight pages
Think: annual report,
bi-fold booklet




SPREADING AWARENESS

& NOW TRENDING

Brochure / Magazine
Mock-Up

Format: A4 Landscape
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SPREADING AWARENESS

& NOW TRENDING

Read the WCSAP Annual Report: E E
hittp:www wesap.org/annaal-report i
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REMEMBER THIS?

The anatomy of good print collateral

NEED HELP WITH YOUR
HOUSING SITUATION?

We can help.
GOOd use Of COIor We're hosting four FREE housing counseling

workshops, and you're invited! Come learn about

Eye-catching

money management, fixing your credit, and the
ABC's of homeownership from our certified and
trained staff.

Visit our website to

Balanced learn more and register!

CFHVA.org | 703.221.4510

Proof read!
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PROOFREADING

The devil is in the details

YOU WE’LL

 (

>

TIP: Measure twice, cut once - always proofread before you send
your piece to print
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MEASURING
SUCCESS

|||||||||||||||||||||||||||||||||||||||||||||||



TRACKING THINGS YOU CAN'T CLICK

1.Quantity
2.Demographics
3.When did you send it?
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MEASURING SUCCESS

TRACKING THINGS YOU CAN'T CLICK
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TRACKING THINGS YOU CAN'T CLICK

CUSTOM PHONE NUMBER
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TRACKING THINGS YOU CAN'T CLICK

www.facebook.com/?hc_ref=ARRgUaU8XUPdn... —— NON vanity URL
| www.facebook.com/sitecheckerprof vanity URL
VANITY URL
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TRACKING THINGS YOU CAN'T CLICK

ad (‘1008|C Analytics Home Reporting Customization Admin gravitatedes or.. v ol
. Email Export~v AddtoDashboard Shortcut < A
O All Visits
v %
-
':’ Acquistion Overview
Total Events v VS Select a metric Hourly Day Week Month
[ Behavior -

® Total Events
Overview

Behavior Flow
» Site Content
» Site Speed

» Site Search

m

Mar 1
~Events o
Overview
Top Events Total Events Unique Events Event Yalue Avg. Value Visits with Event Events/ Vist
Pages 154 125 0 0.00 125 1.23
AWV A AN A AAANAN | A A A
EventsFlow
» AdSense L
Experiments Top Events Event Category Total Events % Total Events
In-Page Analytics Event Category 4 1. Social 121 I 7557%
Event Action 2. Emails 28 [l 18.18%
K Conversions
Event Label 3. SewiceEmails 5 | 325%

view full report

GOOGLE ANALYTICS EVENTS
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THANK YOU

Timm@HousingActionilL.org
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