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General Plain Language Resources
Resource Type What to know

Center for Plain Language D.C. based plain language organization that oversees
federal agency plain language report card annual
review

Literacy Works’ Clear
Language Lab Resources

Links to upcoming webinars, past webinars, plain
language blog, one-pagers, and other resources

Made to Stick by Chip and
Dan Heath

Interesting look at how to share ideas that “stick” with
people and how the curse of knowledge affects
information sharing

Plain Language and Ethical
Action by Russell Willerton

Makes the case for plain language as an ethical
necessity, especially when content is Bureaucratic,
Unfamiliar, Rights-Oriented, and Critical (BUROC)

Oxford Guide to Plain
English by Martin Cutts

Accessible overview of plain language with lots of
examples

Plain Language
Association International

International plain language membership organization

US Government Plain
Language Site

Main U.S. government page about Plain Writing Act of
2010 and including resources

Ⓒ 2023 Literacy Works

https://literacyworkschicago-my.sharepoint.com/:p:/g/personal/melanie_litworks_org1/EZDGVEd0pohIu3ztXJ_R3wYBffCdI7-wh6ELz3Es3_27aA?e=f9mByT
https://docs.google.com/forms/d/e/1FAIpQLScniOfxJH_W3iINUz-RsjwdCrz_s7zfR7ZS0GI2twczRRucsQ/viewform
https://literacyworkschicago-my.sharepoint.com/:p:/g/personal/melanie_litworks_org1/EZDGVEd0pohIu3ztXJ_R3wYBffCdI7-wh6ELz3Es3_27aA?e=f9mByT
https://centerforplainlanguage.org/
https://www.litworks.org/clear-language-resources
https://www.litworks.org/clear-language-resources
https://heathbrothers.com/books/made-to-stick/
https://www.routledge.com/Plain-Language-and-Ethical-Action-A-Dialogic-Approach-to-Technical-Content/Willerton/p/book/9780415741040
https://www.routledge.com/Plain-Language-and-Ethical-Action-A-Dialogic-Approach-to-Technical-Content/Willerton/p/book/9780415741040
https://global.oup.com/academic/product/oxford-guide-to-plain-english-9780198844617?cc=us&lang=en&
https://global.oup.com/academic/product/oxford-guide-to-plain-english-9780198844617?cc=us&lang=en&
https://plainlanguagenetwork.org/
https://plainlanguagenetwork.org/
https://literacyworkschicago-my.sharepoint.com/personal/melanie_litworks_org1/Documents/Documents/IDES/IDES%20reboot/Plainlanguage.gov,%20US%20Government%E2%80%99s%20plain%20language%20site
https://literacyworkschicago-my.sharepoint.com/personal/melanie_litworks_org1/Documents/Documents/IDES/IDES%20reboot/Plainlanguage.gov,%20US%20Government%E2%80%99s%20plain%20language%20site


Legalese and Technical Plain Language Resources
Resource Type What to know

Clarity International Plain legal language member organization

Creative Contracts South African legal contract company that makes
contracts in comic book form

If I Could Understand You,
Would I Have This Look
On My Face? by Alan Alda

Exploration of clear science communication

Legal Writing in Plain
English by Bryan Garner

Prolific legal plain language advocate, author, and
lawyer

Lifting the Fog of Legalese
+ Seeing Through
Legalese by Joseph
Kimble

Books of essays by renowned legal plain language
expert challenging norms around legalese

Making Numbers Count
by Chip Heath + Karla
Starr

Practical tips and suggestions about making math
concepts accessible in a variety of communication
contexts

Michigan Bar Association
Plain Language Column

Long-standing plain language column from law
professionals

Scribes of Legal Writing
Journal Vol. 13

American Society of Legal Writers journal (interview
with RBG discusses plain language)

The Case for Plain
Language Contracts -
Harvard Business Rvw

Article making the case for legal contracts written to
be understood

Writing for Dollars, Writing
to Please by Joseph
Kimble

Seminal text highlighting practical applications of
plain language that increases effectiveness in
government and business

US Govt - Plain Language
in the Legal Profession

Resources collected around plain language legal
writing from plainlanguage.gov

Ⓒ 2023 Literacy Works

https://www.clarity-international.org/
https://creative-contracts.com/#:~:text=as%20their%20contract.-,Comic%20Contracts%20are%20contracts%20written%20in%20pictures.,the%20comic%20as%20their%20contract.
http://www.alanalda.com/alan_alda_about_the_books.php
http://www.alanalda.com/alan_alda_about_the_books.php
http://www.alanalda.com/alan_alda_about_the_books.php
https://press.uchicago.edu/ucp/books/book/chicago/L/bo199200593.html
https://press.uchicago.edu/ucp/books/book/chicago/L/bo199200593.html
https://cap-press.com/books/isbn/9781594602122/Lifting-the-Fog-of-Legalese
https://cap-press.com/books/isbn/9781531008642/Seeing-Through-Legalese
https://cap-press.com/books/isbn/9781531008642/Seeing-Through-Legalese
https://heathbrothers.com/making-numbers-count/#:~:text=The%20Art%20and%20Science%20of,bestselling%20business%20author%20Chip%20Heath.
https://www.michbar.org/generalinfo/plainenglish/home
https://www.michbar.org/generalinfo/plainenglish/home
https://scribes.org/publications/the-scribes-journal-of-legal-writing/volume-13/
https://scribes.org/publications/the-scribes-journal-of-legal-writing/volume-13/
https://hbr.org/2018/01/the-case-for-plain-language-contracts
https://hbr.org/2018/01/the-case-for-plain-language-contracts
https://cap-press.com/books/isbn/9781611631913/Writing-for-Dollars-Writing-to-Please
https://cap-press.com/books/isbn/9781611631913/Writing-for-Dollars-Writing-to-Please
https://www.plainlanguage.gov/resources/content-types/legal-profession/
https://www.plainlanguage.gov/resources/content-types/legal-profession/


Accessibility Resources
Resource Type What to know

Accessibility for Teams from
Digital.Gov

Tips for improving accessibility for government
teams

WebAIM - Writing
Alternative Text

Helpful overview of basics of writing alternative text

WebAIM Contrast Checker Helpful tool to check color contrast with hex codes

Design Basics
Resource Type What to know

Butterick’s Typography Bite-size overviews of key design concepts

Design Justice Network Social justice perspective of design principles to
apply to any type of work

Evergreen Data
Visualization

Firm specializing in sharing data in accessible ways
with helpful blog

The Non-Designer’s
Design Handbook by
Robin Williams

Helpful overview for those without a design
background who are interested in fundamentals

Ⓒ 2023 Literacy Works

https://accessibility.digital.gov/
https://webaim.org/techniques/alttext/
https://webaim.org/techniques/alttext/
https://webaim.org/resources/contrastchecker/
https://practicaltypography.com/
https://designjustice.org/
https://stephanieevergreen.com/
https://stephanieevergreen.com/
https://www.peachpit.com/authors/bio/4dd81192-04dd-45a3-b306-da58940294a3
https://www.peachpit.com/authors/bio/4dd81192-04dd-45a3-b306-da58940294a3

