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Building stronger communities

JPMorgan Chase is committed to investing in communities so diverse individuals and families
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o WELCOME

October 19, 2023

A good, affordable home is a sustainable foundation from which to build your life; it affects
your health, access to education and job opportunities, and how you plan for the future. It

helps you put down roots and grow in your community. This year, as we gather for our annual
Housing Matters Conference, we will celebrate successes, discuss promising initiatives, and
share ideas on how to continue working together to make sure everyone has access to housing
opportunities that help us all thrive.

We are particularly looking forward to our opening keynote from Housing Narrative Lab’s
Marisol Bello, who will talk about how stories can move people to action, and our closing
keynote from author and scholar Dr. Andre M. Perry, who will discuss the deliberate, systemic
devaluation of Black property and how this shapes our communities today. In between, we
have a robust lineup of breakout workshops for you to choose from, with topics ranging from
equitable zoning and eviction prevention to managing staff transition and grant prospecting.

A conference like this requires an enormous amount of planning and support and would not be
possible without the assistance of many people and organizations, including the presenters who
donate their time and expertise. We also want to thank our conference planning committee—
Regina Broadnax from Chase, Niccole Clements from PNC, Sarah Leys from the City of Rockford,
Paul Lopez from Old National Bank, and Laura Olvera from Community Partners for Affordable
Housing—-whose assistance and insights helped us reach sold-out capacity for our annual
signature event.

Finally, we want to extend a heartfelt thank you to all of our sponsors for their generous support,
especially our Platinum Sponsor, JPMorgan Chase & Co., and our Silver Sponsors, Associated
Bank, Midland States Bank, Old National Bank, PNC, Regions Bank, U.S. Bank, and Zillow.
Together, we know we can help individuals and families throughout Illinois set down strong roots
and build thriving communities across our state.

Sincerely,

>

Sharon K. Legenza
Executive Director
Housing Action lllinois
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SCHEDULE

THURSDAY, OCTOBER 19
8:30 am REGISTRATION & CONTINENTAL BREAKFAST PRE-FUNCTION AREA
10:00 am WELCOME & OPENING KEYNOTE ADDRESS BRICKYARDS |-l

11:15 am

11:45 pm

1:00 pm

1:30 pm

2:45 pm

315 pm

4:30 pm

5:00-7:00 pm

Story to Action: Moving People for Change with Marisol Bello

MOBILE STREET ART CART | EXHIBITOR MEET & GREET PRE-FUNCTION AREA

Screen-print your own tote bag with Chicago-based artist and activist William Estrada.
Stop by exhibitor tables to make in-person connections with financial institutions and sponsors.

ANNUAL MEMBERSHIP MEETING & LUNCHEON BRICKYARDS Il

During our annual membership meeting, we'll share our recent successes, as well as goals
for the coming year. You'll hear from Housing Action Illinois staff about how each of our
programs have impacted people from across the state. Our members will also vote on new
and renewing members of our Board of Directors.

All are welcome to join, whether or not your organization is a member.

BREAK

WORKSHOP SESSION |

Community Engagement & Equitable Zoning BRICKYARD IV
Listening Session: Updating our State Plan to Prevent & End Homelessness BRICKYARD V
Updates from the Office of Housing Counseling BRICKYARD VI
Understanding Tax Credits for Affordable Housing Development BROOKRIDGE
Mobile Street Art Cart IRONWOOD
BREAK

WORKSHOP SESSION II

Grant Prospecting & Beyond BRICKYARD IV
Increasing Local Support for Emergency Shelters BRICKYARD V
Agency Health Check-In: Maintaining a Happy Staff BRICKYARD VI
Reasonable Accommodations: Supporting People With Disabilities BROOKRIDGE
Mobile Street Art Cart IRONWOOD
BREAK

RECEPTION BRICKYARDS I-II

Please join us for live jazz from The Reginald Lewis Quartet, hot appetizers, and an open
bar. We'll also celebrate the accomplishments of our AmeriCorps VISTA Network and
recognize those AmeriCorps VISTA members and alumni in attendance.

The winner of our 50/50 raffle will be announced at 6:30 pm.



7:30 am

8:30 am

9:45 am

10:15 am

11:30-1:00 pm

SCHEDULE

FRIDAY, OCTOBER 20
REGISTRATION & CONTINENTAL BREAKFAST PRE-FUNCTION AREA
WORKSHOP SESSION Il
Simplifying the Message: Designing Inclusive Communications BRICKYARD IV
Eviction Prevention in Supportive Housing Programs BRICKYARD V
Special Purpose Credit Programs BRICKYARD VI
Uplifting Communities with Infill Housing BROOKRIDGE
BREAK
WORKSHOP SESSION IV
Smooth Staff Transitions for Housing Counseling Agencies BRICKYARD IV
Eviction Mediation Programs: Benefits & Lessons BRICKYARD V
Public Policy to Meet Reentry Housing Needs BRICKYARD V|
Strength in Numbers: Leveraging Data to Build Up Community Developers BROOKRIDGE
LUNCH & CLOSING KEYNOTE BRICKYARDS I-II

Know Your Price: How Valuing Black Property Shapes Our Communities
Dr. Andre M. Perry
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usbank.com/communitypossible

Building a community
of possible.

U.S. Bank strives to make a positive impact in the
community. That’s why we support community events
that bring us together for the greater good. When we
work together, anything is possible.

U.S. Bank is proud to support Housing Action lllinois.

(BHbank

INFORMATION
IS POWER

Transform your communication
into clear, accessible information
with the Clear Language Lab.

« PLAIN LANGUAGE TRAINING
+ CUSTOMIZED COACHING SESSIONS
« MATERIALS REVIEW & CONSULTATION

D¢

Clear Language Lab

—— = ———

IHC is expanding the affordable housing industry to the next generation of leaders
through our Emerging Leaders program.

lllinois
Housing
Council

lllinois Housing Council is a proud supporter
of the Housing Matters Conference.

Visit ilhousing.org to join our efforts

Visit www.litworks.org/clear-language-lab to advance affordability in Illinois.
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A proud partner in advancing
the programs and solutions
that provide fair and equal

housing opportunities for all!

Midland [=}

States Bankg

BANKING BUILT BETTER.

1-855-696-4352 | midlandsb.com

= Equal Housing Lender. Member FDIC.
NMLS #41141. To learn more, visit www.nmlsconsumeraccess.org

We come together
to make a
difference.

Q@ 1LLinois

Illinois is your home, and it’s where we love to give _
back. We share your commitment to helping others. You -
make this community better every day, and you inspire

us to make banking easier, so we all have more time to
enjoy life as we take our next step together in this place

we call home.

Regions is proud to sponsor Housing Matters 2023.

1.800.regions | regions.com AL RE G I O N S

MEMBER © 2023 Regions Bank. Regions and the Regions logo are registered trademarks of Regions Bank. The
FDIC LifeGreen color is a trademark of Regions Bank.
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THURSDAY, 10:00-11:00 AM.

OPENING KEYNOTE

Story to Action: Moving People for Change BRICKYARD Il
Marisol Bello

Stories have power. We know this is true because we hear everyday from the people we serve
about how important a safe, quality, affordable home is to them. Imagine the power for change

if everyone could hear these stories from trusted people and sources of information, such as
social media, TV shows, or the news. A powerful new narrative about housing as a basic need that
requires public investment—that’s how we build support for our cause, create solutions, and make
positive change.

FRIDAY, 11:30 AM.-1:00 PM.

LUNCH & CLOSING KEYNOTE

Know Your Price: How Valuing Black Property Shapes Our Communities BRICKYARDS I-Ill
Dr. Andre M. Perry

Homeownership has traditionally been key to the American Dream, representing success,
opportunity, and wealth—but homeownership is farther out of reach for some than others. The
deliberate devaluation of Black property and communities has had very real, far-reaching, and
negative economic and social effects for all of us. For much of the 20th century, segregation and
racist federal housing policy through redlining made it difficult or impossible for Black people to
purchase homes, build wealth, start and invest in businesses, and afford college tuition. Today,
disparities continue. What is the cost of this racial bias for our communities? Hear from noted
educator, journalist, and scholar Dr. Andre Perry, who co-authored the groundbreaking Brookings
Institution report “The Devaluation of Assets in Black Neighborhoods”—which includes data on
lllinois cities including Chicago, Decatur, Peoria, and more.




Marisol Bello
Executive Director, Housing Narrative Lab

Marisol Bello (she/her) has spent a career championing the stories and voices of people with lived experience, so they
lead in creating the solutions that help every family thrive. First as a career journalist—most recently at USA TODAY—
telling the stories of families working to make ends meet, and then in the nonprofit world, where she led narrative
strategies to change hearts and minds about those living on the brink and move people to action. A first generation
American from a Caribbean family full of colorful storytellers, Marisol is originally from the Bronx and yes, she is a
Yankees fan. She’s still on the East Coast, where she lives with her family and a pandemic puppy named Chloe.

Dr. Andre M. Perry
Brookings Metro | American University | Washington University

Andre M. Perry is a Senior Fellow at Brookings Metro, a scholar-in-residence at American University, and a professor of practice
of economics at Washington University. A nationally known and respected commentator on race, structural inequality, and
education, Perry is the author of the book “Know Your Price: Valuing Black Lives and Property in America’s Black Cities,” which
is currently available wherever books are sold. Perry is a regular contributor to MSNBC and has been published by numerous
national media outlets, including The New York Times, The Nation, The Washington Post, TheRoot.com and CNN.com. Perry
has also made appearances on HBO, CNN, PBS, National Public Radio, NBC, and ABC. Perry’s research focuses on race and
structural inequality, education, and economic inclusion. Perry’s recent scholarship at Brookings has analyzed Black-majority
cities and institutions in America, focusing on valuable assets worthy of increased investment. Prior to his work at Brookings,

Perry has been a founding dean, professor, award-winning journalist, and activist in the field of education.

William Estrada

William Estrada is an arts educator and multidisciplinary artist. His art and teaching are a collaborative discourse that
critically re-examines public and private spaces with people to engage in radical imagination. He has presented in various
panels regarding community programming, arts integration, and social justice curricula. He is currently a Teaching Artist at
Telpochcalli Elementary and faculty at the School of Art and Art History at UIC. William is engaging in collaborative work
with the Mobilize Creative Collaborative, Chicago ACT Collective, and Justseeds Artists’ Cooperative. His current research is
focused on developing community based and culturally relevant projects that center power structures of race, economy, and

cultural access in contested spaces that provide a space to collectively imagine just futures.

Reginald Lewis

Reginald Lewis is a composer, educator, and musician born and raised in Camden, NJ. At the age of sixteen, Reginald met up
with his grandfather, the Philadelphia Tenor Saxophone legend, Robert “Bootsie” Barnes. Once Reginald began saxophone
lessons with Bootsie, the rest was history. Reginald was featured in the Universal Studios biopic of James Brown, Get On
Up, as a saxophonist in Little Richard’s band. He plays with Simply This, who released their album “Stepping Up” in 2021.
A Doctoral Candidate at the University of lllinois in Urbana Champaign, Reginald teaches at Chicago State University and
at lllinois Wesleyan University as the Jazz Director. He graduated from Jackson State University with his Bachelor of Music
Degree from the University of Manitoba with his Master of Music Degree.

n



It takes a true commitment to make a genuine difference.

A community is only as strong as the people who call it home. Thank you to everyone who works to make a difference.

We're proud to share your passion.

Niccole Clements
niccole.clements@pnc.com

217-522-5248
www.pnc.com/communitydevelopmentbanking A I N(
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Old National proudly supports 2023 Housing Matters.

Strengthening
the fabric of
our community.

As much as we are a financial institution,
Old National is a group of parents,
volunteers, artists, athletes, neighbors
and friends. By making investments of
our time, talent and treasure, we work
with you to strengthen the fabric of

our community.

Member FDIC | oldnational.com

El OLD NATIONAL BANK
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A BANK THAT GIVES BACK
TO THE COMMUNITY?

YOU
GOTIT.

Our colleagues immerse themselves into our communities—
serving on nonprofit boards, volunteering for programs they’re
passionate about and more. It’s one more way we’re the
Champion of You.

AssociatedBank.com

5: AssociatedBank 5: AssociatedBank

Foundation

Associated Banc-Corp Foundation, Inc. dba Associated Bank Foundation is a 501(c)(3) private non-operating foundation.

Associated Bank N.A., Member FDIC. (6/23) P09020-Ad1
CONTACT US TODAY
y
mPactPro
A Ll 04.18.24 C y
o L . .

SAVE THE DATE | Wg&u/

. ° . .
L] ; °
° ® o Thank you to Housing Action lllinois and the tremendous network of

agencies providing housing counseling to our communities.

The mPact Pro CMS team appreciates our partnership and will continue
to bring the best customer service in our industry.

If you are exploring a HUD Certified CMS to simplify the process of 9902
reporting let us show you the most user-friendly CMS platform.

Our knowledgeabile, friendly and responsive support team works to
exceed your expectations of a software provider.

TOAST TO HOUSING JUSTICE Sincerely,

Your mPact Pro Team

HOUSING ACTION ILLINOIS
CATALYST RANCH | CHICAGO, IL
demo@mpactpro.org

www.mpactpro.org



WORKSHOP |

THURSDAY, 1:30-2:45 PM.

Community Engagement & Equitable Zoning BRICKYARD IV
Sue Loelbach, Connections for the Homeless; Ben LeRoy, University of lllinois Urbana-Champaign

Zoning impacts so many areas of our lives in invisible but significant ways. Learn about a project
that analyzed the impact of zoning on those most in need of affordable housing and sought input
from those very people on the topic. Whether it's density or parking, building height or “preserving
community character,” the opinions of minorities, people with disabilities, and people with lived
experience of homelessness often aren’t heard. This session will describe a range of approaches to
community outreach and engagement as they relate to equitable zoning. You will have a chance to
role-play real-world decision-making processes that municipalities go through on a regular basis to
address the concerns of people across social, economic, and political experiences.

Listening Session: Updating our State Plan to Prevent and End Homelessness BRICKYARD V
Christine Haley, Chief of the lllinois Office to Prevent and End Homelessness

In July 2022, the State of lllinois’ first plan to prevent and end homelessness, Home lllinois, was
released. The plan sets the foundational vision for achieving functional zero homelessness in lllinois.
Home lllinois is a two-year plan that sunsets in June 2024, and work is underway to develop a

new plan. Join us to hear an update from Christine Haley, the Chief Homelessness Officer for the
State of lllinois, on the most innovative and important components of the plan currently being
implemented. This meeting will also serve as a listening session for people to provide feedback on
what parts of the existing plan are most crucial to build upon, as well as to to identify any additional
priorities that should be addressed in the future.

Updates from the Office of Housing Counseling BRICKYARD VI
Jerrold H. Mayer, U.S. Department of Housing and Urban Development

Jerrold H. Mayer from HUD's Office of Housing Counseling will join us to give an update on

HUD programs, new initiatives, the latest revision to the HUD Handbook 7601, new marketing
materials for counseling agencies, and National Industry Standards. He will also discuss upcoming
opportunities and challenges facing housing counselors in our industry. The session will allow
plenty of time for Q&A,; this is a unique opportunity for housing counseling staff to ask questions
and meet Jerrold Mayer.

Understanding Tax Credits for Affordable Housing Development BROOKRIDGE
Jolyn Heun and C.C. Huang, Applegate & Thorne-Thomsen

Learn the basics of the federal Low Income Housing Tax Credit and lllinois tax credits, which are a
critical tool used to develop affordable housing. New to tax credits? Attorneys Jolyn Huehn and
C. C. Huang of Applegate & Thorne-Thomsen will cover the fundamentals, explaining what a tax
credit is, how tax credits are allocated, and how you can use them as a tool to finance affordable
housing.



WORKSHOP II
THURSDAY, 3:15-4:30 PM.

Grant Prospecting & Beyond BRICKYARD IV
Suzy Lee, Forefront

Join us for a discussion on how to diversify your organization’s resources. We'll talk about both
traditional grant prospecting with foundations as well as going outside the box to bring in more
alternative sources of funding. Start expanding what you think of as possible for your organization'’s
revenue. We'll share tips and go over concrete examples from a variety of nonprofits. Participants
will come away equipped with at least three ideas for new funding opportunities.

Increasing Local Support for Emergency Shelters BRICKYARD V
Betty Bogg, Connections for the Homeless; Dr. Dawn Broers, Fortitude Community Outreach; Bailee
VanAntwerp, City of Champaign Township

Securing local approval to locate an emergency shelter has always been a challenge. The COVID-19
pandemic refocused attention on this, as shelter providers often had to seek new sites to allow for
social distancing. Now, many shelter providers are still working to secure and develop new sites

for congregate and non-congregate fixed site shelter. Small groups of opponents often play an
outsized role in campaigns to stop shelters. In this session, using current examples from around

the state, shelter providers will talk about how community outreach and education, including with
local government and elected officials, can change the narrative from NIMBY rhetoric to positive
responses. We'll also discuss strategies to continue getting everyday work done, move your project
along, and respond to clients’ urgent needs when addressing opposition at the same time.

Housing Counseling Agency Health Check-In: Maintaining a Happy Staff BRICKYARD VI

Maria Campos, Curalinc Healthcare

For years, housing counseling agencies have been in emergency mode, responding to the
pandemic and changing client needs, harming our front-line intake, counselors, and management
teams. Join us to discuss healthy boundaries that address our clients’ mental and housing needs.
We'll share best practices starting with a housing counseling agency check-in with advice for triage,
pipeline management, and free resources to combat burnout and increase staff happiness.

Reasonable Accommodations: Supporting People With Disabilities BROOKRIDGE
Eric Brown, RAMP; Conan Calhoun, LIFE CIL; Andrés J. Gallegos, Hughes Socol Piers Resnick & Dym;
Ken Walden, Access Living of Metropolitan Chicago

When is a housing provider required to provide reasonable accommodations for someone with

a disability? What about a modification? How can you support an individual with a disability in
advocating for themselves? What are assistance animals? Join us for a broad-ranging conversation
answering these questions and more. We'll cover the essentials of requesting reasonable
accommodations and modifications for individuals who are applying for housing or who are existing
tenants, then dig into related issues. You'll hear from disability rights attorneys and staff members
from Centers for Independent Living, which provide support for people with disabilities so they
may achieve independence in every aspect of their lives, including home, work and school. Come
ready for an interactive discussion.



WORKSHOP IlI

FRIDAY, 8:30-9:45 AM.

Simplifying the Message: Designing Inclusive Communications BRICKYARD IV
Melanie Sampson, Clear Language Lab at Literacy Works

Join us as we dive into the power of plain language. In this session, we will explore strategies and
techniques to create materials that are accessible, inclusive, and easily understood by all. We will focus
on designing better materials, including forms, brochures, event flyers, and online registrations. We
will discuss the principles of plain language, examine its benefits, and explore real-world examples
that illustrate the transformative potential of clear and concise communication. You will learn practical
techniques to simplify complex concepts, eliminate jargon, and craft messages that resonate with
diverse audiences.

Eviction Prevention in Supportive Housing Programs BRICKYARD V
Jake Bradley, Alliance to End Homelessness in Suburban Cook County; Vince Heneghan, Impact Behavioral
Health Partners

Learn how to develop and implement a robust, comprehensive effective eviction prevention program
that focuses on assisting supportive housing tenants. We will discuss how to help clients get their
needs met while altering behaviors that put their housing stability at risk. We will focus on using
methods such as motivational interviewing, trauma-Informed care, a Housing First approach, harm
reduction, person-centered collaboration, creativity, and a solutions-focused mindset to prevent
evictions. Together, we will examine real world Housing First scenarios and challenges, explore
different approaches to preserve housing, and talk through practical ideas and solutions.

Special Purpose Credit Programs BRICKYARD VI
Don Nash, Homeownership Council of America; Chris Rothwell, FHLBank Chicago

Special-purpose credit programs set out unique standards and benefits to make loan qualification
easier for people who are from underserved populations. Could a special-purpose credit program
benefit your pre-purchase clients? Join the Homeownership Council of America’s Don Nash and
Federal Home Loan Bank of Chicago’s Chris Rothwell to discuss the origin of special-purpose credit
programs, how these programs are different from other financing vehicles, and how they could help
more people to purchase a home.

Uplifting Communities with Infill Housing BROOKRIDGE
Dena Bell, IFF; Jane Genzel, Peoria Opportunities Foundation; Michelle Sablak and Todd Wiltse,
WJW Architects

Join a panel discussion among non-profit developers and architects with recent experience in
uplifting communities through infill scattered site affordable housing development. We will discuss
multiple recently-completed case study projects and identify challenges as well as associated
solutions, ranging from land acquisition and entitlements to coping with aging public infrastructure
and other site-specific and contextual hurdles. Hear about design best practices, strategies

for realizing efficiencies, and the transformative potential of infill scattered site projects for
communities.



WORKSHOP IV

FRIDAY, 10:15-11:30 A.M.

Smooth Staff Transitions for Housing Counseling Agencies BRICKYARD IV
Cora Fulmore, Diversified Resource Network

Confidentiality plays a vital role in the non-profit sector, especially in housing counseling. Organizations
must establish protocols to protect client information and maintain trust. Staff turnover can jeopardize
this confidentiality, so strong on-boarding and off-boarding processes are essential. Join us to discuss
offsetting the loss of staff members, lost experience, and knowledge; overseeing transition without
interruptions; policies for protecting continuity; ways to motivate departing staff to cooperate;

and building a new team member’s skill sets. By planning for these aspects of transition, nonprofit
organizations can minimize the negative impact of staff turnover, maintain trust and professionalism, and
ultimately contribute to your organization’s continued success in fulfilling its mission.

Eviction Mediation Programs: Benefits & Lessons BRICKYARD V
Rosa Druker, Dispute Resolution Institute; Chris Riehlmann, Resolution Systems Institute

Join us to hear about eviction mediation programs run by Dispute Resolution Institute and Resolution
Systems Institute, two organizations funded by the lllinois Equal Justice Foundation. The first half of

the session will be informational, and you'll learn about the mediation process and how the programs
function, as well as hear insights staff have gained in the past two years and their thoughts on the future
of eviction mediation in lllinois. The second half will involve a role-play session, during which you'll
participate in mock-mediation sessions as either the landlord or tenant, and an actual mediator will
mediate the case. Afterwards, we will answer questions and reflect on the process.

Public Policy to Meet Reentry Housing Needs BRICKYARD VI

Ashley Bishel, Uptown People’s Law Center; Jilly Graciana, NiReach; Terrance Chism and Laurie Jo
Reynolds, Chicago 400 Alliance

This session will explore examples of local, state and federal public policies that have changed for the
better to create more housing opportunities for justice-involved individuals. Examples include Cook
County’s Just Housing Amendment, the lllinois Human Rights Act'’s protections against denying housing
based on arrest records, and a recently amended state law to promote access to public housing. We'll
discuss the implementation challenges and unmet needs in ensuring housing access for people with
criminal records. Key areas for additional public policy change will be discussed, such as reforming
housing banishment laws that force people on public conviction registries into homelessness, poverty,
and back into prison.

Strength in Numbers: Leveraging Data to Build Up Community Developers BROOKRIDGE
Armeca Crawford, Peoria Housing Authority; Kimberly Danna, U.S. Department of Housing and Urban
Development; Frank Woodruff, NACEDA

Join us for a roundtable discussing how data from NACEDA's Grounding Values Study can drive

positive change in lllinois communities. Learn how the study identifies key financial trends for strong

and sustainable community-based development organizations in lllinois. We will explore how

community development activities reflect the unique needs of rural, urban, and mixed communities,

the ways funding streams shape community-based development operations, and practical strategies

for incorporating study findings into community development initiatives—such as policy advocacy,
grassroots organizing, and capacity building. 7



ABOUT HOUSING ACTION ILLINOIS

EVERYONE SHOULD HAVE A GOOD, AFFORDABLE PLACE TO CALL HOME.

Housing Action lllinois is a statewide coalition that has led the movement to expand and
protect the availability of quality, affordable housing in lllinois for more than 35 years.

Our 180+ member organizations include housing counseling agencies, homeless service
providers, developers of affordable housing, advocates, and more.

POLICY ADVOCACY
Many voices are stronger than one.

We mobilize our members to advocate for policies
that help end homelessness, create affordable rental
housing, promote sustainable homeownership, and
affirmatively further fair housing. We advocate for
better policies at the federal, state, and local levels.

CAPACITY BUILDING
We can do more and do it better.

By providing training, coaching, and resources,

we help housing organizations better serve
communities throughout lllinois. Our experts
facilitate workshops, share best practices, and provide
one-on-one coaching to nonprofits so they can serve
more families and help our communities thrive.

EDUCATION & ORGANIZING
Knowledge is power.

We build awareness, activate change, and shift
narratives by sharing information and real-life stories
with policymakers, nonprofit service providers,

and the media. We organize issue-specific working
groups, meet with legislators, and host an annual
conference for housing advocates and practitioners.

Americorps VISTA

Our network of 40+ AmeriCorps

VISTA members, placed with member
organizations throughout the state, work
on projects that help end poverty and
homelessness through affordable housing
and economic empowerment initiatives.

Housing Counseling Intermediary

As an Intermediary, we distribute HUD funds
to a network of 35 HUD-approved housing
counseling agencies in the Midwest. We also
help these organizations with administrative
functions, freeing them up to focus on
helping families find and keep good homes.

A

Housing
Action
lllinois

A stronger lllinois begins at home



BOARD OF DIRECTORS

Shalonda Bedenfield-Causey, Federal Home Loan Bank of Chicago

Paula Bush, North West Housing Partnership, Schaumburg
Bob Campbell, ZION Development Corporation, Rockford
Niccole Clements, PNC, Springfield—Secretary

John S. Herring, Sr., lllinois Network of Centers for Independent
Living, Springfield

Kurt Kuyawa, Citizens Bank NA, Chicago—Treasurer
Cornell Lurry, Midland States Bank, Joliet

Horacio Mendez, Woodstock Institute, Chicago

Jackie Newman, Springfield Housing Authority, Springfield

Laura Olvera, Community Partners for Affordable Housing,
Libertyville

Shelly Richardson, Statewide Independent Living Council of lllinois,
Springfield

Darsonya Switzer, Dove Inc., Decatur—Co-Chair
Carl Wolf, Respond Now, Chicago Heights—Co-Chair
Margaret Wooten, Reach CDC, Chicago

2022
ANNUAL
REPORT

Explore our

2022 Annual Report
to learn about our
accomplishments
over the last year:

35 years

HOUSING ACTION ILLINOIS

HOUSINGACTIONIL.ORG/2022ANNUALREPORT

STAFF

EXECUTIVE DIRECTOR
Sharon Legenza

DIRECTOR OF CAPACITY BUILDING
David Young

CAPACITY BUILDING SPECIALISTS
Wanda Collins
Bibian Cristino
Jennifer Pallas

CAPACITY BUILDING ASSOCIATE
James Miller

HOUSING COUNSELING TRAINING
AMERICORPS VISTA

Emily Stahl

POLICY DIRECTOR
Bob Palmer

HOUSING POLICY ORGANIZERS
Foluke Akanni

Mare Ralph

NATIONAL SERVICE

PROGRAM MANAGER

Willie Heineke

NATIONAL SERVICE

PROGRAM ASSOCIATES
Marissa Diekhoff

Petra D. Rodriguez Everson

AMERICORPS VISTA LEADERS
Daniela Sanchez

MANAGER OF COMMUNICATIONS &
DEVELOPMENT

Kristin Ginger

DEVELOPMENT COORDINATOR
Maria Flores

COMMUNICATIONS & OUTREACH
AMERICORPS VISTA

Katie Ellis



2023 MEMBER ORGANIZATIONS

Housing Action has 180+ members organizations, all committed to ending homelessness and expanding affordable housing.

360 Youth Services, Naperville

Access Living, Chicago

All Chicago Making Homelessness History

Alliance to End Homelessness in Suburban Cook County, Hillside

Apna Ghar, Chicago

Applegate & Thorne-Thomsen, Chicago

Architreasures, Chicago

Association for Individual Development, Elgin

Aurora Area Interfaith Food Pantry, Aurora

BCMW Community Services, Centralia

Bridge Communities, Glen Ellyn

Brighton Park Neighborhood Council, Chicago

Busey Bank, Champaign

(atholic Charities of the Archdiocese of Chicago

Catholic Charities Diocese of oliet, Downers Grove

C.E.RS. Economic Opportunity Corporation, Effingham

Center for Changing Lives, Chicago

Center for Disability and Elder Law, Chicago

Central lllinois Land Bank Authority, Danville

Centro Romero, Chicago

Champaign County Regional Planning Commission, Urbana

Champaign-Urbana Tenant Union

Chicago 400 Alliance

Chicago Area Fair Housing Alliance

Chicago Coalition for the Homeless

Chicago Community Loan Fund

Chicago Furniture Bank

Chicago Housing Trust (formerly Chicago Community Land Trust)

Chicago Lawyers’ Committee for Civil Rights Under Law, Inc.

Chicago Rehab Network

Chicago Urban League Development Corporation

Chinese American Service League, Chicago

Cinnaire, Madison

City of Kankakee Economic & Community Development Agency

City of Rockford

City of Urbana

Communities United, Chicago

Community & Economic Development Association of Cook County
(CEDA), Chicago

Community Investment Corporation, Chicago

Community Investment Corporation of Decatur

Community Partners for Affordable Housing, Highland Park

Community Service Council of Northern Will County, Bolingbrook

Connections for the Homeless, Evanston

Consumer Credit Counseling Center of Northern lllinois, Woodstock

Cornerstone Community Development Corporation, Ford Heights

(CSH, Chicago
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Cumberland Green Cooperative, St. Charles

Cunningham Township, Urbana

Disability Resource Center, Joliet

Dispute Resolution Institute, Carbondale

Dove, Inc., Decatur

DuPage Continuum of Care, Wheaton

DuPage Habitat for Humanity, Wheaton

DuPagePads, Wheaton

Economic Growth Corporation (GROWTH), Rock Island
Edwardsville Community Housing Alliance

Embarras River Basin Agency, Greenup

Erie Neighborhood House, Chicago

Fair Housing Legal Clinic - UIC, Chicago

Far South Community Development Corporation, Chicago
Federal Home Loan Bank of Chicago

First Mid Bank & Trust, Mattoon

Full Circle Communities, Inc., Chicago

Garfield Park Community Council, Chicago

Genesis Garden, Macomb

Good News in the Neighborhood, Palatine

Good Samaritan Inn, Decatur

Gorman & Company, Oregon, WI

Grass Roots Organizing Works, Rock Island

Greater Peoria Empowerment

Grundy County Housing Authority, Morris

Habitat for Humanity of Champaign County

Habitat for Humanity of Northern Fox Valley, Elgin

HANA Center, Chicago

Harris Family Foundation, Chicago

Heartland Housed/Heartland Continuum of Care, Springfield
Heart of lllinois United Way, Peoria

Helping Hands of Springfield

Hesed House, Aurora

H.0.M.E. DuPage, Wheaton

HOPE Fair Housing Center, Wheaton

HOPE of East Central lllinois, Charleston

Housing Authority of Champaign County

Housing Authority of Cook County, Chicago

Housing Choice Partners, Chicago

Housing Forward, Maywood

H.O.M.E., Chicago

Housing Opportunities for Women, Chicago

Illinois Association of Community Action Agencies, Springfield
IFF, Chicago

Illinois Housing Council, Chicago

Illinois Network of Centers for Independent Living, Springfield
Illinois Valley Center for Independent Living, Spring Valley
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Illinois Valley Economic Development Corporation, Gillespie
IMPACT Center for Independent Living, Alton

Inland Home Mortgage, Villa Park

The Journey Forward, Chicago

Journeys | The Road Home, Palatine

justine PETERERSEN, St. Louis

Kankakee County Housing Authority

Lake County Housing Authority, Grayslake

Latino Policy Forum, Chicago

Law Center For Better Housing, Chicago

Lazarus House, St. Charles

League of Women Voters of lllinois, Chicago

LIFE Center for Independent Living, Bloomington

LINC Inc., Swansea

Little Fannie’s Heavenly Housing, Dolton

LUCHA, Chicago

Mano a Mano Family Resource Center, Round Lake Park
Meraki House of lllinois, Chicago

Mercy Housing Lakefront, Chicago

Metropolitan Family Services, Chicago

Metropolitan Family Services | Legal Aid Society, Chicago
Metropolitan Planning Council, Chicago

Mid Central Community Action, Bloomington

Midland States Bank, Chesterfield

Moline Community Development Corporation

Moran Center for Youth Advocacy, Evanston

N/NW Suburban Task Force on Supportive Housing, Wheeling
The Neighbor Project, Aurora

Neighborhood Housing Services (NHS) of Chicago
Neighbors for Affordable Housing, Chicago

North Suburban Legal Aid, Highland Park

North West Housing Partnership, Schaumburg

N/NW Suburban Task Force on Supportive Housing, Wheeling
NI ReACH, Rockford

Northside Community Development Corporation, Chicago
Northwest Center, Chicago

Northwest Compass, Inc., Mount Prospect

Oak Park Regional Housing Center

Oliver Emerson Development, Rockford

Open Communities, Evanston

PADS Lake County, North Chicago

PADS of Elgin

PASO, Melrose Park

People’s Resource Center, Wheaton

Peoria Housing Authority

Peoria Opportunities Foundation

Phoenix Community Development Services, Peoria
Preservation of Affordable Housing, Chicago

Progress Center for Independent Living, Forest Park

Project NOW, Rock Island

Reach CDC, Chicago

Regions Bank, Chicago

The ReBirth of Greater Roseland, Chicago

Rebuilding Together Metro Chicago

Renaissance Social Services, Inc., Chicago

Respond Now, Chicago Heights

Restoration America, Inc., Crystal Lake

The Resurrection Project, Chicago

ReVive Center for Housing and Healing, Chicago
Rockford Area Habitat for Humanity, Loves Park
Rockford Housing Authority

Sarah’s Circle, Chicago

Second Federal / Self-Help Federal Credit Union, Chicago
Share Our Spare, Chicago

South Suburban Housing Center, Homewood

South Suburban PADS, Chicago Heights

Southern lllinois Coalition for the Homeless, Marion
Southwestern lllinois Development Authority, Collinsville
Spanish Coalition for Housing, Chicago

Spanish Community Center, Joliet

Springfield Housing Authority

Statewide Independent Living Council of Illinois, Springfield
Supportive Housing Providers Association (SHPA), Springfield
TASC, Inc., Chicago

Territory, Chicago

Thresholds, Chicago

Thrive Housing NFP, Normal

Together We Cope, Tinley Park

Total Resource Community Development Organization, Chicago
Tri-County Opportunities Council, Rock Falls

Trinity Services, Joliet

Turnstone Development, Chicago

United African Organization, Chicago

Unity Parenting and Counseling, Chicago

Universal Housing Solutions CDC, Chicago

Urban League of Metropolitan St. Louis

Voice of the People in Uptown, Chicago

Volunteers of America - lllinois, Chicago

Western Egyptian Economic Opportunity Council, Inc., Steeleville
Will County Center for Community Concerns, Joliet

Will County Habitat for Humanity, Joliet

WIW Architects, Chicago

Woodstock Institute, Chicago

Working Family Solidarity, Chicago

Xilin Association, Hoffman Estates

YWCA Metropolitan Chicago

ZION Development Corporation, Rockford
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THANK YOU TO OUR FUNDERS

With particular thanks to our conference sponsors, Housing Action lllinois would like to
recognize and thank the following institutions for their support this past year:

AmeriCorps
Anonymous Family Foundation
Applegate & Thorne-Thomsen

Associated Bank
The Chicago Community Trust
Cinnaire
Federal Home Loan Bank of Chicago
Fifth Third Chicagoland Foundation
Freddie Mac
Harris Family Foundation
Huntington Bank Foundation

The Energy Foundation in partnership with the lllinois
Clean Jobs Coalition

JPMorgan Chase
Midland States Bank

National Alliance of Community Economic Development

Associations
National Low Income Housing Coalition
National Housing Resource Center
NeighborWorks America
Old National Bank
PNC Foundation
Polk Bros. Foundation
Regions Bank
Robert Wood Johnson Foundation
Second Federal / Self-Help Federal Credit Union
U.S. Bank Foundation
U.S. Department of Housing & Urban Development
Wintrust
Woods Fund Chicago
Zillow
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