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Mission: Refugee Action Network is a statewide advocacy group supporting the inclusive 
integration of refugees in Illinois through public policy and community education. 

About us: We are a coalition of refugees, resettlement agencies, mutual aid societies, 
community organizations, and other advocates working together to advocate for refugees, 
asylees, asylum-seekers, and those with similar status. 

Formerly named The Golden Door Coalition, we’ve advocated for refugees in Chicago and 
throughout Illinois for more than a decade. We are committed to creating welcoming 
communities that value refugees and empower them to lead fulfilling lives of safety and 
dignity. 

Refugee Action Network’s work focuses on:
• Creating an inclusive network that uplifts the voices of refugees
• Educating communities, civic leaders, and the media about refugees
• Mobilizing individuals and organizations to advocate for refugees 





RAN Housing Committee Activity

Refugee Action Network

• Origin and activity of Housing Committee

• Partnership with Housing Action Illinois 
• State advocacy:

• HB 2775-Source of Income discrimination prevention
• $150M in American Rescue Plan Act funds for affordable housing

• Federal advocacy:
•  Legislator visits for Build Back Better Act

• Municipal advocacy:
• Meet with mayors and/or housing officials in designated suburbs



Refugee Resettlement Flow Chart
1. Oversees United Nations and U.S. vetting of refugee family

a. Families often wait years for resettlement from refugee camps
b. Most Afghan and Ukrainian families come in as parolees, not refugees

i. Parolees are not guaranteed benefits by the U.S., just emergency placement
ii. Afghans, Ukrainians are granted most refugee benefits 

c. Asylees proceed through a different process

2. Resettlement agencies in placement city⇆Government agencies
d. Three months of government services are mandated. Sometimes service period is 

extended.
e. Chicago area resettlement agencies: Refugee One, Ethiopian Community 

Association, World Relief, Heartland Alliance, Catholic Charities, JCFS (HIAS 
Chicago), Muslim Women’s Center, Arab-American Family Services

f. Resettlement agencies are responsible for finding families housing, jobs, and 
applying for benefits

3. Mutual aid societies/local independent agencies
g. ICNA Relief, Building Peaceful Bridges, Compass in this category
h. Provide wide variety of case management and other services in languages of most 

common refugee groups.





Refugee Action Network Housing Poll Results

Survey of housing data from 120 refugees from:

• ICNA Relief 
• Refugee One 
• Arab American Action Network 
• World Relief

Average family rental cost $1,105        

Average family income/mo $1,521        

Percentage of family income spent on rent 73%
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https://www.unhcr.org/ph/figures-at-a-glance



1st Country            2nd Country               3rd Country



16

TERMINOLOGY 

REFUGEE: Afforded legal protection to stay in host country on account of past or future 
persecution – cannot return – states who signed the Refugee Convention are obligated to 
recognize refugees through an administrative process

UNDOCUMENTED: yet undetermined legal status or basis for protection in the country 

ILLEGAL: determined legal status – adjudicator determined person has no legal right to be in 
the country as per the county’s ADMINISTRATIVE law and policy (not criminal law).
• Exclusion from entry at the border vs. Deportation (removal from the interior for unlawful 

presence)

HOME 
COUNTRY

HOST
COUNTRY A

HOST 
COUNTRY B

Internally 
displaced 
person (IDPs)

Resettled 
Refugee

Recognized 
Refugee 
Asylee

Refugee

Asylee

Resettled 
Refugee



ART 1: LEGAL 
RECOGNITION AS 
A REFUGEE

A REFUGEE IS SOMEONE WHO “OWING TO A 
WELL-FOUNDED FEAR OF BEING PERSECUTED FOR 
REASONS OF RACE, RELIGION, NATIONALITY, MEMBERSHIP 
OF A PARTICULAR SOCIAL GROUP, OR POLITICAL OPINION, 
IS OUTSIDE THE COUNTRY OF HIS NATIONALITY, AND IS 
UNABLE TO OR, OWING TO SUCH FEAR, IS UNWILLING TO 
AVAIL HIMSELF OF THE PROTECTION OF THAT COUNTRY...” 

The 1951 Convention relating to the 
Status of Refugees 
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• City Locations- go to 
local UNHCR offices 
and apply for status

• Refugee Camps- 
register for status

• UNHCR ID Card

• Do not choose country they would 
like to live

• US Ties can increase odds of 
going to particular country

• UNHCR identifies most vulnerable 
refugees for resettlement and makes 
recommendations to countries

• Urgent protection cases
• Single parent households
• Women head of households
• Chronic illness/significant 

medical needs

Less than 1% of the 
world's refugees are 
resettled into a 3rd 

country





Refuge 
Ceiling 

FY2022
October 
2021-Septembe
r 2022
125,000

FY2022
Number of 
admitted 15,000

Low Numbers due to:

• Afghan Parolee Assistance Program
• Low numbers in Pipeline
• Needing to stabilize infrastructure of 

resettlement process
• Resettlement Agencies
• Abroad
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Department of State
Summary of Refugee Admissions as of

 30, September 2022
Region Refugee Admissions 

Ceiling
FY Total Admitted to 
the U.S.

Africa 27,500 31,624
East Asia 14,000 12,518
Europe & Central Asia 4,000 3,957
Latin Am/Caribbean 1,500 1,340
Near East/S.Asia 38,000 35,555
Grand Totals 85,000

• Africa: Somalia (9,020), Democratic Republic of Congo (16,370), Burudi (694(, Sudan 
(1,458), Eritrea 1,949), Ethiopia (1,131)

• East Asia: Burma (12,347)
• Europe/Central Asia:  Ukraine (2,543)
• Latin America/Caribbean: Columbia (529)
• Near East/South Asia: Pakistan (545) Bhutan (5,817), Syria (12,587), Afghanistan (2,737), 

Iran (3,750), Iraq (9,880)
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 Refugee & Asylees – two pathways to admission as a refugee under the 1980 
Refugee Act

➢ 3,515,366 resettled refugees since 1975
➢ Approximately 124,644 of whom were 

resettled in Illinois

➢ 610,000 individuals granted asylum 
since 1990

https://www.dhs.gov/immigration-statistics/yearbook/2020



https://www.wrapsnet.org/admissions-and-arrivals/
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What does Refugee and Asylum Status provide?

Resettled RefugeesAsylum Seeker Asylee

Work permit after 180 
days if their case has 

not been heard

No formal status – 
limbo

No support (EU 
countries there is 

support)

Can be a 2-10 year 
process

Immediate access to 
SS card and Work 

Permit

Asylum for individual 
and family

May be eligible to 
receive help from ORR 

refugee agency

Immediate access to 
SS card and Work 

Permit

Green Card after 1 
year, May be granted 
citizenship in 5 years

Reception & 
Placement support 

services w/ a Refugee 
Agency (90 days)

Green Card after 1 
year, May be granted 
citizenship in 5 years



https://www.dhs.state.il.us/page.aspx?item=137611

Refugee 
Resettlement 
Agencies in Illinois

• Catholic Charities
• Ethiopian 

Community 
Association of 
Chicago

• Heartland Human 
Care Services

• JCFS 
Chicago/HIAS

• Refugee One
• Rock Valley 

College 
(Rockford)

• The Refugee 
Center 
(Champaign)

• World Relief
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Reception and Placement (R&P) Period

30 to 90 days

Core services with specific timelines

Designed to help with integration and obtaining 
self-sufficency 



◤

Preparing for Arrival

Agency

▪ Receive Case Manager

▪ Housing

▪ Furniture, kitchen utensils, etc.

▪ Food

▪ Welcome meal- hot culturally 
relevant food

▪ Culturally Relevant groceries

▪ Spending Money

▪ $200 per person

▪ Planning Airport Reception

Participant

▪ Cultural Orientation

▪ Final Medical 
Screening

▪ COVID-19 Test
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Core 
Services 
Include...

▪ Housing

▪ Furnishings

▪ Public Benefits

▪ Health Screening

▪ English Class

▪ K-12 school enrollment

▪ Employment Services

▪ Social Security Card

▪ State ID

▪ Transportation

▪ Home Visits (24 hr and 
30 day)

▪ Intake

▪ Reception

▪ Service Plan

▪ Pocket Money

▪ Selective Service

▪ AR-11

▪ Budget

▪ Cultural Orientation
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Refugee Agencies Overwhelmed with 
Housing Placement

▪ Federal funds for other services have been 
diverted for pressing need of housing

▪ Scrambling to house new arrivals
▪ Hotels
▪ Airbnb



Beyond Reception & Placement – Mutual 
Assistance/Aid Associations (MAA)

• Historically ethnically based organizations to 
provide longer term support for refugee 
newcomers (Chinese Mutual Aid, Cambodian 
Mutual Aid, Iraqi Mutual Aid, Syrian 
Community Network)

• Provide a range of services such as ESL, 
career training, citizenship preparation, child 
afterschool programs, legal aid, food pantry
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Greatest overall impact of Reception 
& Placement is cost of housing due to 
underemployment
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Back on 
Track

Below Average 
Outcomes<1

5
15

 to
 1

8
18

 to
 4

5

Graduate high school and enter college at 
the same rate as U.S.-born residents of 
similar ages

Lower-than average educational levels due 
to language barriers and need to support 
families

Much lower levels of education and poorer language skills:

• Initially poor with lower employment, higher welfare use, and low earnings

• After about 6 years in country, refugees work at higher rates than US-born respondents

• Refugees never attain the earnings level of natives

Significantly 
Worse 

Outcomes

Entry Age
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United States Refugee Assistance 
Program (USRAP)

▪ USRAP Reception & Placement Program - Local refugee resettlement agencies are responsible for refugee 
housing placement

▪ World Relief, HIAS Chicago, Ethiopian Community Association of Chicago, RefugeeOne and Heartland Alliance

▪ Private Sponsorship circles

▪ Federal regulations stipulate that agencies must find housing that is “suitable”:

▪ regulated 15 mile radius from the core refugee resettlement services offered during the first five 
years of settlement

▪ supports refugee cultural, educational, health and social needs. 

▪ little is known about how refugee agencies or private sponsors define "suitable" and negotiate 
competing demands of cost and availability of housing, the prevalence of social supports, or lack 
thereof, and resettling refugees' economic realities in the context of resettlement.

▪ Challenges:

▪ Rising rental costs

▪ Reluctant landlords
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ILLINOIS (2016)

� 3,048 Individuals (3.5% of the 
total) 

� 1,706 adults
▪ $10.64 Average full-time 

hourly wages
▪ Many have marketable skills 

that are untapped
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Geographic Information System (GIS) research on 
refugee housing patterns in Illinois indicates:

Refugees are placed in low-income neighborhoods 
and, even then, depend on rental assistance.

RESETTLED REFUGEE 
PLACEMENT DATA 



Chicago – 
15,574 Refugees 
Resettled between 
2002-2019
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Greater Chicagoland

Addison

Aurora

Bloomingdale

Carol Stream

Des Plaines

Evanston

Glen Ellyn

Glendale Heights

Glenview

Niles

Schaumburg

Skokie

West Chicago

Wheaton

Refugees have been 
resettled in mainly 14 
localities that are within 
15 miles of the 
Resettlement Agency 
responsible for their initial 
resettlement
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Designing Effective Refugee 
Settlement Strategies



The mission of COMPASS is to support the well-being and long-term potential of adults who arrived in 

our communities as refugees or asylees and have not yet been able to attain a high school diploma, 

certification or professional degree that would enable them to attain a living wage career
 
● COMPASS supports the removal of barriers so that refugees can be producers of their own well-being
 
● We enable our grantees, members of the community, to build on their strengths and we support the 

things that will enable them to grow and attain financial well-being

GRANTEE SUPPORT

● Individual coaching and mentoring,
● Networking opportunities and job 

shadowing, 
● Technical training grants - can be used 

towards housing, certification programs 
or repayment of refugee travel loan

● Workshop grants  - refugees receive a 
stipend to test out career  ideas by 
organizing a workshop




























