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Housing Counseling / 
Legal Aid Survey 
Results 

Tuesday, November 3, 2015 
 



HCA - Q1: What advantages have you experienced in working with legal aid 
providers? 



Legal Aid-Q1:  What advantages have you experienced in working with 
housing counselors? 



HCA - Q2: What challenges do you face in working together? 



HCA-Q4: Does your office have a relationship with legal aid 
provider(s) for referrals/questions? 



HCA - Q5: What is your Agency's capacity to work with legal 
aid providers and/or accept referrals from them for 

appointments? 



LEGAL AID- Q4: What is your Agency's capacity to work with 
Housing Counselors and/or accept referrals from them for 

appointments? 



Take – Aways: 

Suggested strategies: 
• Establish and improve communication  
• Effective trainings (starting with counselors – ascertain topics) 
• Identify (correct) resources/where to go with specific cases 

 
Housing counseling perspective/concerns: 

• Counselors don’t have the authority to request an update from the lawyer 
• Attorneys can be condescending to housing counselors 

 
Legal aid providers’ perspective/concerns: 

• Communication limitations due to confidentiality 
• Lack of understanding of legal process 
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