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• Community does not use a 
Common Assessment Tool 
and has not begun to 
develop a by-name list

• A portion of the community uses 
the same Common Assessment 
Tool but several or many agencies 
are not participating 

• Only a % of CoC’s geography 
covered routinely by outreach 
workers 

• Community has begun to 
aggregate the names / data from 
the agencies that use the CAT 

• The entire community uses the 
same Common Assessment Tool  

• Community has begun to 
aggregate the names / data from 
the agencies that use the CAT but 
don't yet have a comprehensive list 

• Community has a database to keep 
track of the names / data from the 
CAT but access is limited to certain 
parties 

• The entire community uses the same Common 
Assessment Tool  

• Community has aggregated the names / data 
from the agencies that use the CAT and are 
nearing a comprehensive list 

• Community has a database to keep track of the 
names / data from the CAT and access is 
available to all parties 

• Community meets every once in a while to 
discuss (i.e. case-conference) the by-name list

• The entire community uses the same Common 
Assessment Tool  

• Community has aggregated the names / data from 
the agencies that use the CAT and have a 
comprehensive list 

• Community has a database to keep track of the 
names / data from the CAT and access is available to 
all parties 

• Community meets very regularly, ideally weekly, to 
discuss (i.e. case-conference) the by-name list 

• Community minimizes duplication of outreach efforts 
in each geographic area 

• Broader community knows who to contact if they see 
someone who is homeless 

• Minimal time passes between someone becoming 
homeless and becoming known to the community

BY-NAME LIST


