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Objectives

• Share information about the 
Illinois Rental Payment Program 
Round 2 (ILRPP2)

• Demonstrate ILRPP2 portal with 
a step-by-step walkthrough of 
the application

• Review Team and Project 
collaboration/communication 
tools



Information Session Agenda

• Overview of ILRPP Round 1
• Introduction to ILRPP Round 2
• ILRPP2 Timeline
• Application Process Overview
• Housing Stability Services (HSS) Coverage
• Key Messaging
• Call Center
• Questions



Preserving Housing Stability During the 
COVID-19 Pandemic - ILRPP1

• IHDA received 89,122 unique applications 
for review in ILRPP1
o More than 57,000 households assisted
o $505+ million been disbursed
o 50% of the approved applications have 

been unemployed for more than 90 days
o 64% of approvals come from extremely-

low-income households
• Overall – 88% of all approvals <50% 

AMI
o Average Assistance = $9,090 per 

household



ILRPP Round 2 Terms and Timeline
• Coverage provided: Combined total fifteen months of rental

arrearage + 3 months prospective rent

• Coverage period: June 2020 – April 2022

• Maximum IHDA grant:    $25,000 per rental unit

• Assistance paid to: Housing Providers

• Application opens: December 6, 2021

• Application closes: January 9, 2022, at 11:59 p.m.

• Approvals and payouts: Beginning in December



ILRPP2 Payments and Benefits

Up to $25,000 per 
tenant from IHDA

Payment matched to 
tenant need, not fixed

Payment of past due 
and future rent for up 
to 18 months

• Payments will be made directly to 
housing provider on behalf of the 
tenant in the form of a check

• Payments may be made directly 
to tenant if housing provider does 
not complete application

• Housing Provider must waive all 
fees and penalties related to 
households' occupancy of the 
unit

• Housing Provider may not initiate 
or engage in eviction proceedings 
due to any past due rent for the 
coverage period



What’s new in ILRPP2?

Tenants:
• Tenants residing in state or federally-subsidized housing are 

eligible to receive ILRPP2 assistance to cover the tenant-
paid portion of rent. Additional required documents:
o Copy of voucher with tenant portion rent
o Copy of re-certification of income with new rental

amount
• Tenants must enter other rental assistance received for 

2020-2021 from other programs to ensure no duplication of 
benefits



Housing Providers:
• Requiring Housing Provider ID or:

o Proof of LLC
o Certificate of Good Standing
o Articles of Incorporation

• Housing Provider can apply for multiple tenants at once
using "Bulk Upload" feature

• Housing Provider can check the status of all their
applications for various units on a single dashboard



Both:

• Both parties can initiate the application
• Users can log into their account and see the status of their 

application, as well as what they submitted
o Statuses are more detailed, and definition of statuses 

are on the website
• 18 months for funding (regardless of the funding source)

o 15 + 3 prospective beginning June 2020 through April 
2022



Who Is Eligible?
• The household is at risk of homelessness or 

housing instability (i.e. household received a 
past due rent or eviction notice). 

• The household lives in Illinois and rents their 
home as their primary residence.

• The household is a low-income family (meaning 
those families whose incomes do not exceed 
80% of the median income for the area, 
adjusted for household size, as determined by 
HUD). 

• One or more individuals within the household 
has qualified for unemployment benefits or 
experienced a reduction in household income, 
incurred significant costs, or experienced other 
financial hardship during or due, directly or 
indirectly, to the coronavirus pandemic.

• Proof of citizenship is not required; ILRPP2 
assistance is not a “public-charge” benefit



How ILRPP 2 Works
• Housing Providers and Tenants will initiate an application

o Both Tenant and Housing Provider will jointly apply
o There is no requirement for either the Tenant or the 

Housing Provider to complete the application before the 
other.

• Grant payments will be based on tenant need and may be 
adjusted

• Prioritization will be given to applicants who are:
o unemployed over 90 days; and/or
o below 50% of the Area Median Income (AMI)



Housing Provider Documentation
• Evidence of property ownership

The following documents are acceptable; the property address and owner name must be legible:
o Installment of 2020 property tax bill
o 2021 monthly mortgage statement (dated within 90 days)
o Deed
o Print out from County Website
o A signed current Property Management Agreement (required if you are a Property Manager)

• Evidence of past due rent

The following documents (can be typed or handwritten) are acceptable if they include the rental unit 
address, and they show tenant is past due for the months listed on the application:

o Notice of rent past due (5-day notice, 30-day notice, 60-day notice)
o Court Summons
o Eviction Notice
o Rent Roll/Tenant Ledger
o Rental Receipt
o Rental Statement
o Other written evidence



Housing Provider Documentation
• Acceptable Proof of Identity

Government-issued photo IDs are acceptable (regardless of expiration date), including 
the following:

oGovernment Issued Driver's License or REAL ID
o Temporary Visitors Driver's License
oGovernment Issued Photo ID Card
oProof of LLC
oCertificate of Good Standing
oArticles of Incorporation
oMatricula Consular or any Foreign Consulate ID
oU.S. or Foreign Passport
oU.S. Permanent Residency Resident Card
oChicago CityKey ID Card



Sample Proof of Ownership



Sample Evidence of Past-Due Rent



Sample Evidence of Past-Due Rent #2



Sample of Lease Agreement



Sample Articles of Incorporation



Sample Certificate of Good Standing



Tenant Documentation
• Acceptable Proof of Identity

Government-issued photo IDs are acceptable (regardless of expiration date), including the following:
o Government Issued Driver's License or REAL ID
o Temporary Visitors Driver's License
o Government Issued Photo ID Card
o Matricula Consular or any Foreign Consulate ID
o U.S. or Foreign Passport
o U.S. Permanent Residency Resident Card
o Chicago CityKey ID Card

• Acceptable Proof of Address
Please attach one of the following; the document must include applicant’s name, rental address and dated within 90 days 

of applying:
o Utility Bill (gas, electric, water, trash, etc.)
o Cable/Internet Bill
o Cell Phone Bill
o Insurance Policy
o Bank Statement
o Credit Card/Debit Card Statement
o Benefit Award Letter (Social Security, Unemployment, etc.)
o Letter from a public entity (such as a school, city or unit of government)
Exclusions
Your lease is unacceptable proof of address. Do not attach your lease as proof of address.



Tenant Documentation
• Acceptable Evidence of Income

Please provide one or more of the following documents:
o 2020 Filed Tax Return (Form 1040) - Pages 1 and 2
o 2020 W-2 tax forms
o 1099 forms for tax year 2020
o Letter from the employer stating 2020 income
o Last paystub showing year to date income earned in 2020. Most recent paystub dated 2021
o 2020 or 2021 Benefit award letter, statement or payment detail
o All bank statements showing 2020 or 2021 income (please highlight all regular income)
o 2020 2021 profit & loss statement (self-employed or contract work)

If the above documents are unavailable, click here to download the Income Attestation Without 
Further Documentation. You must sign and attach this Form; an electronic signature is 
acceptable. No other forms will be accepted.



Tenant Documentation
• Evidence of past due rent

The following documents (can be typed or handwritten) are acceptable if they include the rental unit 
address and they show tenant is past due for the months listed on the application:

o Notice of rent past due (5-day notice, 30-day notice, 60-day notice)
o Court Summons
o Eviction notice
o Rent Roll/Tenant Ledger
o Rental Receipt
o Rental Statement
o Other written evidence

• Other Documents
o Lease – required if the rental is a basement, room rental, or shared living space
o Copy of Voucher with Tenant Portion Rent – required if Tenant is receiving Project Based Rental 

Assistance/Section 8
o Copy of Re-certification of Income with New Rental Amount – required if Tenant is receiving Project 

Based Rental Assistance/Section 8



Sample Acceptable Forms of Identification



Sample of Address Verification



Sample of Address Verification #2



Sample of Income Verification



Housing Stability Service (HSS) 
Providers

• Non-profit agencies were selected to provide full state coverage.
o Includes housing counseling agencies, community-based 

organizations and legal aid organizations.
• Coverage in all 102 counties.
• 80% of agencies offer Spanish-speaking services.
• 28 different languages, including American Sign Language.
• Provide intentional outreach and intake assistance to applicants 

who may face technology and language barriers.
• Assist both Housing Providers and Tenants with application 

process.
• Applicants can select from a drop-down of HSS agencies that 

assisted them with their application.



IMPROVE 
RELATIONSHIPS

CENTERS OF 
INFORMATIONILRPP Application

Provide technical 
assistance and assist 

in processing  
applications.

Offer solutions and 
information about 

other available 
programs

Have an established 
relationship with the 

targeted audience

Help those who 
may face 

technology and/or 
language barriers

HSS agencies will provide ongoing support to applicants. 

Housing Stability Services



ILRPP Application 
Process



Application Process

• Visit illinoishousinghelp.org
• View all available state-wide resources
• DHS, IHDA, DCEO, select the program you will apply
• If IHDA is the app selected click on apply to IHDA now and 

begin the app process
• Tenant and Housing Provider must each have access to their 

own email address and password throughout the application 
process

• Both Tenant and Housing Provider should make sure the 
address on their application is accurate and include a unit 
number if applicable.



Tenant Application



Housing Provider Application



Checking Your Status

• Go to ILRPP2.ihda.org
• Sign into your account

o Please be sure to use the email address and 
the password you created when you created 
your account

• You will be able to see your application status on 
your dashboard

• Housing Providers will see all the applications 
that were submitted for and/or by their Tenant 
applicants



Status Definitions

Case Status Definitions

Submitted waiting for match The application is waiting to be matched with 
the corresponding application for review

Ready for review The application is complete and ready for review

In Review The application is currently being reviewed

Needs more info (CURE)
More information is needed, please use the ADD 
DOCUMENT button to upload the requested 
documents

Ready for supervisor review The application has been flagged for further 
review

In final review The application is under final review

In QC The application was selected for special review



Status Definitions (cont.)

Case Status Definitions

Approved The application was approved for funding

Rejected The application is ineligible for funding

App under review – 1 The application has been flagged for further 
review

App under review – 2 The application has been flagged for possibly 
being a duplicate

Duplicate Application The application has been found to be a duplicate



Key Messaging

• Applicants should not close or refresh their screen after they Submit their 
Application.  They must wait until they see the “Application Submitted” screen 
before they can close.

• A submitted application is not a guarantee of assistance

• Tenants and Housing Providers must have a valid email address throughout the 
entire process

• The portal is scheduled to be open for four weeks:

o Beginning December 6, 2021, at 9:00 a.m. through January 9, 2022, at 
11:59 p.m.

• Each HSS provider will receive a Housing Stability Services Code that will be 
required to submit an application

• Approvals and payments will begin in Dec. 2021



Housing Provider Participation & 
Mediation

• Both Tenant and Housing Provider participation is required 
for an application to be considered complete

• Housing Stability Services providers are designed to 
address language/technology barriers

• Housing Stability Services providers can also facilitate 
conversations between Housing Providers and Tenants
o Can also assist Housing Providers and Tenants submit 

documentation, if needed

• A legal aid clinic may be able to assist



Submitting False Information May 
Violate Federal and State Laws

• IHDA is subject to both state and federal 
compliance review

• To avoid submitting any false information, please 
ensure applicants gather the required 
documentation and have images ready for upload 
(scans or photos)



Call Center

• Email: Questions.ILRPP@IHDA.org

• Phone Number: (866) 454-3571, (866) - ILHELP1
o 8:00 a.m. – 7:00 p.m. (beginning Monday, Dec. 6, 2021)

o Monday through Friday

o Languages: Spanish and Polish coverage

o Special Phone Tree prompt for HSS agencies



Other Housing Assistance Programs

• Illinois Court-Based Rental Assistance Program
• Homeowner's Assistance Fund







2021 Homeowner Assistance Fund
• Assistance to homeowners covering a range 

of expenses beginning early 2022

• Approved payments will be made directly to 
mortgage lender/servicer, county treasurer or 
local taxing authority, condominium/co-
op/homeowners’ association, etc.

• Eligibility requirements and additional program 
details are pending approval from the U.S. 
Department of the Treasury and will be 
posted when they become available



Questions?


