Best Practices: Gathering Stories
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· Get context—if you don’t know the client, talk to someone who does
· Record the conversation & take photos
· Schedule time to meet or call
· Ease into your questions
· Ask for details
· Be patient

Photography
· Any visual is better than none
· Get close to your subject
· Follow the light
· People, places, & things

Consent
· Always get consent when someone can be identified
· Release forms & opting-out 
· Informed consent: How will it be used? Where? When? Why?

Post-Collection
· Transcription
· If you can’t transcribe everything, at least write out a few strong quotes
· Story bank
· Gather stories in one place that is shared by multiple staff
· Active use
· Make sure staff know what stories you’re collecting and how they’re shared
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A stronger lllinois begins at home




