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Welcome!

As a member of Housing Action lllinois, you join a network of more than 190
organizations, all united in our mission to advance quality, affordable homes for all. Our
members are at the heart of our work—you strengthen our collective voice to secure
more resources and better housing policies for our communities. Thank you for being a
part of our movement to create an lllinois where everyone has a good, affordable,
accessible place to call home.

Since our founding more than 35 years ago, we’ve brought together hundreds of
supporters to make progress toward a more equitable lllinois. Our work has led to tens
of thousands of new homes being built, hundreds of thousands of people going from
housing insecurity to stable homes, and millions of renters gaining protections. Working
in partnership, we’ve created access and housing opportunities in every
community throughout lllinois.

With your help, we look forward to building on our accomplishments—securing critical
investments and equitable policy changes that have helped millions of lllinoisans,
facilitating trainings for thousands of housing professionals, and much more.

We’re here to support and connect you. Through our Capacity Building, Policy
Advocacy, and Public Education & Organizing programs, we aim to help your
organization and our field grow and thrive. In this packet, you'll find information on:

« Our members & mission

« Your membership benefits

. Trainings, events, & our conference
« Our staff & board

We hope you'll sign up for our bimonthly newsletter and follow us on social media.
We're active on Facebook, LinkedIn, Twitter/X, Instagram, and Bluesky. We regularly
share policy updates, trainings, and resources we think will be helpful to our members.

If you have any questions, please email membership@housingactionil.org.

Thank you,

The Housing Action lllinois Team


https://housingactionil.org/history/
https://housingactionil.org/news/newsletters/
https://www.facebook.com/housingactionil
https://www.linkedin.com/company/housing-action-illinois
https://twitter.com/HousingActionIL
https://www.instagram.com/housingactionil/
https://bsky.app/profile/housingactionil.bsky.social
mailto:membership@housingactionil.org

MEMBERS

Housing Action lllinois is a statewide coalition made
up of 190+ member organizations, including housing
counseling agencies, homeless service providers,
developers of affordable housing, Centers for Independent
Living, Public Housing Authorities, financial institutions,
Community Action Agencies, policymakers, and other
organizations. We bring everyone together to work for an
lllinois where everyone has a stable, good home.

Visit our website to see our current members.

Our Mission

To increase and preserve the supply of quality, affordable,
accessible homes in lllinois for low-and moderate-income
individuals and families.

Our Values

Housing is a human right. We believe in a society that promotes basic human needs,
such as decent and safe housing for all of its members. Public policy and government
spending should ensure that the basic housing needs of all people are met. Housing
Action lllinois is committed to work that focuses on advancing equitable community
development and affirmatively furthering racial justice.

Our Vision

To create an environment where all lllinois residents,
particularly people with the lowest incomes, have a voice in
housing policy and community development. We seek to bring
together community stakeholders such as residents,
businesses, and government to work together to increase the
supply and availability of affordable housing across the state.

Visit our website for more about our mission and key issues »

“Our partnership with Housing Action lllinois and the funding
we receive from HUD because of that partnership has
allowed CSC to expand our reach into our community to help
those in need.”

Robert Kalnicky, Executive Director of Community
Service Council of Northern Will County

“I'm grateful for the power of the partnerships Housing Action
lllinois continues to provide as a champion for housing
champions!”

Shalonda Bedenfield-Causey, FHLBank Chicago


https://housingactionil.org/who-we-are/members/
https://housingactionil.org/

MEMBERSHIP BENEFITS

We help our member organizations connect, learn, advocate, and grow through our
Capacity Building, Policy Advocacy, and Public Education & Organizing programs. As a
member of our coalition, all staff at your organization have access to member benefits.

CONNECT & LEARN

Annual Conference

Members enjoy significantly discounted
registration for our annual Housing Matters
Conference. Our 2025 Housing Matters
conference will be in Bloomington on October
16-17. Our conference is a chance for both
newcomers and experts to gather, share best
practices, and get the latest updates on
affordable housing and homelessness.

In 2024, we brought together 335 participants. During our
opening keynote, we welcomed HUD’s Deputy Assistant
Secretary for Housing Counseling, David Berenbaum, who
discussed upcoming priorities and new initiatives HUD is
undertaking. For our closing plenary, we were joined by the
Mayor of Decatur Julie Moore Wolfe, the Mayor of
Bloomington Mboka Mwilambwe, and Councilmember Bobby
Burns from the City of Evanston to discuss local strategies to
increase the supply of homes to meet community needs. We
also facilitated 18 breakout workshop sessions.

Trainings & Events

Throughout the year, we host a variety of trainings, webinars,
and events, all of which are available to our member
organizations. Some of these are free, and we offer our
members occasional training discounts and scholarships
throughout the year. Our 2025 trainings will be virtual and in-
person. View our trainings calendar »

Networking & Peer Learning

Housing Action lllinois fosters collaboration and peer learning
opportunities among our members. We facilitate monthly
conversations among Continuum of Care leaders, connect
organizations to learn from each other, and host occasional
networking opportunities in addition to our conference, such as
our Toast to Housing Justice, our annual benefit, which will
be on April 24, 2025, at Catalyst Ranch in Chicago.



https://housingactionil.org/events/annual-conference/
https://housingactionil.org/events/annual-conference/
https://housingactionil.org/what-we-do/capacity-building/trainings-calendar/
https://housingactionil.org/events/7th-annual-toast-to-housing-justice/

Get the Word Out

We encourage you to send us your organization’s upcoming events and job postings for
inclusion in our bimonthly newsletter, which goes to 7,900+ subscribers. You are also
welcome to send resources, and opportunities for us to share with our networks. In
addition, we publish Member Spotlights on our website to highlight our members’
achievements and ongoing work. Let us know if you would like to be considered for a
future spotlight by emailing communications@housingactionil.org.

In addition, when doing media outreach on our issues, we reach out to member
organizations for press release quotes and refer reporters for interviews.

GROW
Host an AmeriCorps Member

As a member of Housing Action, your organization is
eligible to apply to host full-year AmeriCorps position(s)
through Housing Action Corps.

AmeriCorps is a national service program that
connects people and organizations to help end poverty
and strengthen communities. Housing Action manages
a network of up to 60 AmeriCorps members who

serve full-time at host organizations. Their service lasts Our VISTA accomplished

unparalleled work on one of our

12 months. AmeriCorps positions can assist with an biggest in-kind holiday
array of indirect services, including grant writing, campaigns ever. We just could
organizing volunteer programs, developing new a’;?jt lhﬁg\?ecr%,;g ai,tﬂwgzjh‘?vgf cf’oeJ}d
training curricula, and growing existing programs and be as Suceesshul as we were in
services. the first year of trying to build
something new. I've worked
Learn more about hosting an AmeriCorps VISTA » with a lot of people over the

years, but our VISTA is so far
above average in terms of her
work ethic, attention to detail,

Trainings & One-on-One Guidance project management skill and
positive attitude that she
Our staff is made up of experts with decades of deserves the highest praise!
experience working in the field of housing and Betsy Leonard, Heartland
homelessness. Alliance

Our Capacity Building Team supports member
organizations, especially housing counseling agencies,
through one-on-one guidance. We can help you
prepare for a HUD review, give advice on expanding
programs, or assist in navigating other challenges.
Housing Action lllinois is now one of six
organizations in the nation to receive a HUD
Training Award. This enables us to provide a robust
lineup of national trainings through our Housing
Action Training Center to help housing counseling
agencies become more effective, expand programs,
and develop skills to meet changing needs.


mailto:communications@housingactionil.org
https://housingactionil.org/what-we-do/americorps/#americorps-host

We also support housing developers, land banks, and other
organizations with individual advice and support on a case-by-
case basis, and our Policy Advocacy team has helped assess
the potential of local initiatives. Our Communications &
Development team has given advice on pitching op-eds, social
media campaigns, framing your message, and storytelling.

Housing Action Counseling Network

As a HUD Housing Counseling Intermediary, we secure
funding from HUD and pass it on to an affiliate network of 35
HUD-approved housing counseling agencies in the nation.
We help these agencies with administrative functions and
assist each agency to ensure it meets program standards and
client needs. We aid them in expanding funds, leveraging
other resources, compiling reports, training staff, and staying
abreast of new funding opportunities. With our support and
resources, these agencies are able to help more families and
create more change in their communities.

ADVOCATE

Stay Informed & Amplify Your Voice

We keep track of what is happening in Springfield and Washington D.C. for you. We
advocate and mobilize around key issues for housing and homelessness, including:

. Making rent affordable . Sustainable homeownership
« Ending homelessness « Advancing civil rights & housing
. Addressing Eviction « Housing for people with records

View our 2024 Policy Agenda »

Housing Action lllinois is in continuous contact with legislators, advocates, and allies
throughout lllinois. Our 2025 Policy Agenda will be released soon. We want to ensure
that the members of our coalition have a platform to share their work and speak up for
change. We keep you updated about the latest developments in housing policy,
organize issue-specific working groups, coordinate meetings with legislators,
and mobilize organizations and individuals in support of campaigns.


https://housingactionil.org/blog/2024/02/15/2024-policy-agenda/
https://housingactionil.org/blog/2024/02/15/2024-policy-agenda/

As a member, we may include you in collaborative advocacy opportunities with key
decision makers, share local data to equip you in making the case to invest in
expanding affordable housing and ending homelessness, connect you with media to
speak about how an issue is affecting your community, or ask for your input.

By talking with our members—who experience these issues firsthand through their work
and everyday life—we identify trends and opportunities, shed light on the real-life
impacts of legislation, and better understand the ways in which we can shape future
initiatives to address housing issues. Join our email list for advocacy alerts »

Strengthen the Movement

Together, we are stronger. For over 35 years, Housing Action lllinois has worked in
pursuit of an lllinois where everyone has a place to call home. Our policy advocacy,
capacity building, and educational work have won us many victories, expanding access
to housing and bringing us closer to our goal of an lllinois where everyone has a good,
stable home.

Without your help, none of our work would be possible. Thank you.

STAFF & BOARD

Board of Directors

Co-Chairs
Darsonya Switzer, Dove  Carl Wolf, Respond Now,
Inc., Decatur Chicago Heights
Secretary Treasurer
Niccole Clements, PNC, Kurt Kuyawa, Citizens
Springfield Bank NA, Chicago Sharon Legenza (She/Her)
Executive Director
Members sharon@housingactionil.org
312-939-6074 x. 203
Shalonda Bedenfield, John Herring, lllinois
FHLBank of Chicago Network of Centers for Laura Olvera Yarza,
Paula Bush, North West Independent Living, Community Partners for
Housing Partnership, Springfield Affordable Housing,
Schaumburg Cornell Lurry, Midland Libertyville
Bob Campbell, Zion States Bank, Joliet Jennifer Taff, DuPage
Development Brigitta Mac-Rizzo, Jackson ~ and Chicago South

Suburbs Habitat for

Corporation, Rockford ~ Housing Authority, Murphysboro Humanity

Nick Dodson, Helping Horacio Mendez, f
Hands of Springdfield, Woodstock Institute, Chicago g?a?(lal\)//vilgcleclrr‘m?j;dpse%r(lj’(ant

Springfield Jackie Newman, Springfield Living Council of lllinois,
Housing Authority Springfield

Margaret Wooten,
Reach CDC, Chicago

Housing Action’s Board of
Directors at our 2024
Housing Matters Conference


https://housingactionil.org/join-us/stay-in-touch/

Capacity Building: intermediary@housingactionil.org

David Young (He/Him) Bibian Cristino (She/Her) Wanda Collins (She/Her)
Director of Capacity Building Capacity Building Specialist Capacity Building Specialist
david@housingactionil.org bibian@housingactionil.org wanda@housingactionil.org
312-939-6074 x. 202 312-939-6074 x. 108 312-939-6074 x. 112
Jennifer Pallas (Ella/Ellas) James Miller (He/Him)
Capacity Building Specialist Capacity Building Associate
jennifer@housingactionil.org james@housingactionil.org
312-939-6074 x. 201 312-939-6074 x. 201
Policy Advocacy
Bob Palmer (He/Him) Foluke Akanni (She/Her)
Pollcy_ Dlrec_tor_ Housing Policy Organizer
bob@housingactionil.org foluke@housingactionil.org
312-939-6074 x. 206 312-939-6074 x. 208

National Service (AmeriCorps): vista@housingactionil.org

Willie Heineke (He/Him) Petra D. Rodriguez Everson (She/Her)
National Service Program Manager National Service Program Associate
willie@housingactionil.org petra@housingactionil.org

312-939-6074 x. 107 312-939-6074 x. 103


mailto:intermediary@housingactionil.org
mailto:david@housingactionil.org
mailto:bibian@housingactionil.org
mailto:wanda@housingactionil.org
mailto:jennifer@housingactionil.org
mailto:james@housingactionil.org
mailto:bob@housingactionil.org
mailto:foluke@housingactionil.org
mailto:vista@housingactionil.org
mailto:willie@housingactionil.org
mailto:petra@housingactionil.org

Marissa Diekhoff (She/Her) Maddison Arseneaux (She/Her) Leah Martin (She/Her)

National Service Program Associate AmeriCorps VISTA Leader AmeriCorps VISTA Leader
marissa@housingactionil.org maddison@housingactionil.org leah@housingactionil.org
312-939-6074 x. 205 312-939-6074 312-939-6074 x. 110

Patricia McClendon (She/Her) Jovan Williamson (He/Him)

National Service Program Associate AmeriCorps VISTA Leader
patricia@housingactionil.org jovan@housingactionil.org
312-939-6074 x. 205 312-939-6074

Communications & Development: communications@housingactionil.org

Kristin Ginger (She/Her) Maria Flores (She/Her) Emma Robinson (She/Her)
Manager of Communications & Development Coordinator Communications & Development
Development maria@housingactionil.org AmeriCorps VISTA
kristin@housingactionil.org 312-939-6074 x. 109 katie@housingactionil.org
312-939-6074 x. 200 312-939-6074

Housing Action’s staff at our
2024 Housing Matters
Conference
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