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Today you will...
» Understand which elements of a nonprofit website are helpful 
    for reaching new audiences
» Assess whether your nonprofit website needs a complete
    redesign, or simply improvements to specific areas
» Prioritize specific elements to include in a redesign,
    if applicable
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Yesenia Sotelo
» yesenia@smartcausedigital.com
»         @silverbell
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Reach
New Audiences
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ATTRACT INSPIRE CONVERT
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Areas
of Focus
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DESIGNCONTENT

TECH
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CONTENT
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Content: Menu
» Intuitive menu that guides users, especially new users
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Content: Programs & Services
» Accurate, high-quality information re: programs and services
» Helps with search engine optimization (SEO)
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Content: How to Get Started
» Accurate, easy to understand information re: how to get started
» Straightforward next step (ex: form, phone number, event)
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DESIGN
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Design: Images
» Authentic, compelling images
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Questions?
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TECH
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Tech: Staff Accessibility
» Staff can easily add/update text and image content
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Tech: Mobile
» Website automatically resizes itself for smaller screens
» Important to both users and Google
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Tech: Google Analytics
» Google Analytics installed and configured correctly
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Tech: Search Engine Optimization
» Tech framework that allows Google to use your website content 
    to connect new visitors to your site
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Questions?
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Assess
Your Site
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Assess Your Site
» Download the checklist
» If more than half of the tech items are checked off, it’s time
    to consider a redesign
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What to Prioritize
in a Redesign



SMAR T CAUSEDIGI TAL .COM SL IDE #35

Redesign Priorities
» In order of increasing ROI...
» Content
» Tech
» Design
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Strategies for
 Website Leaders
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Strategies for a Website Leader
» Make smart informed decisions
» Get clear about Goals, Audiences, Inspiration Sites, Capacity
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Strategies for a Website Leader
» Tech isn’t your job
» Choose a vendor that can answer your questions in a thorough
    manner, with options tailored to your specific needs
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Strategies for a Website Leader
» Content is always the reason for a delayed launch
» Start writing your content as soon as possible
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Questions?
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NEXT STEPS
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Next Steps
» Download the Ready for the Redesign PDF
» Sign up for the Google Analytics mini course


